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 ILINC FOR SALESFORCE USER GUIDE 

About iLinc for Salesforce 
Once installed, iLinc for Salesforce will enable your organization to go virtual with meetings, 
training sessions, webinars, demos, even support calls, all while easily managing the customer 
lifecycle.     
 
Salesforce Editions Supported:  

¶ Unlimited Edition  

¶ Enterprise Edition  

¶ Developer Edition  

¶ Professional Edition 
 
iLinc for Salesforce cannot be used with Group Edition.  

Required Accounts 
If you are installing iLinc for Salesforce, ensure that you have Administrative privileges for both 
your Salesforce and iLinc accounts  (The iLinc system administrator and the Salesforce system 
administrator do not have to be the same people..) If you do not have an iLinc Site and would 
like to install iLinc for Salesforce CRM and initiate an iLinc Trial site, please follow the 
instructions in Step 2.  
 
Any user of iLinc for Salesforce will need sign-on credentials to Salesforce.com.    
 
To use iLinc for Salesforce Personal Meeting Rooms or lead virtual events via iLinc for 
Salesforce, users will also need access to the associated iLinc Site*.   
 
 
*  If the iLinc site is set up with Concurrent licenses, an iLinc user account is created when the enable link 
is clicked on the Events, Case, Contact, or Lead pages in Salesforce. If the iLinc site is setup for Named 
User licenses (this includes all trial sites), the iLinc administrator will need to create the iLinc user 
accounts before users can use iLinc for Salesforce. IMPORTANT: The iLinc user accounts created must 
have the same associated email addresses as the corresponding Salesforce user accounts. 
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Installation 
Installation of iLinc for Salesforce is a five step process:   

-  Step 1: Install the Package 

-  Step 2: Configure the Remote Site Settings permissions 

-  Step 3: Enable Network Access 

-  Step 4: Configure the Events Screen 

-  Step 5: Configure Lead, Contact and Case Screens  

 
Before you begin the installation please review the following:  
 
Previous Versions 
If you are currently running one or both of the original iLinc Salesforce Integrations, iLinc for 
Sales and iLinc or Marketing (versions 1), please see the Appendix C, Uninstalling an Existing 
iLinc Integration. If you are running version 2 or newer, DO NOT uninstall the existing 
integration. Proceed to the Installation instructions and install the current version over top of 
the previous one. 
 
 The iLinc for Salesforce application requires a full or trial iLinc Web Conferencing site. If you do 
not have an existing site, you will be provided the option to setup a trial site during the 
installation process. 

Salesforce Professional Edition 
If you are using the Professional Edition of Salesforce, please review Appendix B, the 
Professional Edition Known Issues before installing. 
 
 
Salesforce User Profiles (Important) 
If your organization is using Standard User Profiles in Salesforce, you must first clone those 
Standard Profiles (before installing the integration) and create Custom Profiles that mirror them 
(are identical).  You must assign those Custom Profiles to your salesforce users in place of the 
Standard Profiles they were using.  This needs to be done because access to custom objects 
cannot be modified for Standard Profiles in Salesforce.  
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Step 1: Install the Package 

¶ Download the package from the Salesforce.com App Exchange: 
(http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N30000001TIx4EAG) 

 

                   
 
 

¶ Examine the package contents, and click Continue. 
 

 
 
 

http://sites.force.com/appexchange/apex/listingDetail?listingId=a0N30000001TIx4EAG
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¶ Examine the package object permissions, and click Next. 
 

 
 

¶ When choosing the security level, select the Select security settings radio button. If you 
choose No Access for any profiles you will need to do additional customizations outlined in 
Appendix H. You should select ǘƘŜ ά{Ŝǘ !ƭƭέ ό{ŜŜ ƴŜȄǘ ǎǘŜǇύ ƻǇǘƛƻƴ ǘƻ iLinc User or manually 
select iLinc User for each profile. If you have questions, read Appendix H before proceeding. 
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¶ Click Set All next to iLinc User. 
 
Note: if the user account installing the application will not be the same as the API/Admin set on the 
iLinc Setup tab, the profile of the API/Admin user should be set to iLinc Admin or Full Access. 

 
 

 

¶ Click Next to continue. This will populate all profiles with our recommended security 
settings for a regular user of the iLinc for Salesforce integration. Please choose iLinc Admin 
from the dropdown menu for any profiles that need the iLinc Admin Access Level.. 

 
Note: The user installing the application gets Ŧǳƭƭ ŀŎŎŜǎǎ ōȅ ŘŜŦŀǳƭǘ ǿƘƛŎƘ ŎŀƴΩǘ ōŜ ŎƘŀƴƎŜŘ; ƛǘ ƛǎƴΩǘ 
necessarily the System Administrator but they would have to have admin permissions. 
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¶ Click install to install the package. 
 
 
 
bƻǘŜΥ Lƴ ǎƻƳŜ ŎŀǎŜǎΣ ȅƻǳ ǿƛƭƭ ƴƻǘ ǊŜŎŜƛǾŜ ǘƘŜ ƳŜǎǎŀƎŜ άLƴǎǘŀƭƭ ŎƻƳǇƭŜǘŜέ ōǳǘ ǿƛƭƭ ǊŜŎŜƛǾŜ ŀ ƳŜǎǎŀƎŜ 
that the user will be emailed when the installation is complete.  
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Step 2: Configure the Remote Site Settings Permissions 

You will need to configure remote site settings. An entry in the Remote Site Settings is required 
to grant remote access to the iLinc servers: 
 
If you have an existing iLinc site: 
1. Click Setup at the top of the Salesforce interface. 

        
2. In the Salesforce navigation column on the left, under Administration Setup, expand the 

Security Controls option and select Remote Site Settings. 
3. Click New Remote Site to enter remote site parameters. 
4. Provide Remote Site Name (cannot contain spaces or punctuation)(Example: 

companyilincsite) 
5. Provide Remote Site URL (e.g. https://mysite.ilinc.com). 
6. aŀƪŜ ǎǳǊŜ ǘƘŜ ƻǇǘƛƻƴ ŦƻǊ ά5ƛǎŀōƭŜ tǊƻǘƻŎƻƭ {ŜŎǳǊƛǘȅέ ƛǎ ¦b/I9/Y95Φ 
7. Click Save. 
 

 
 

If you do not have an existing iLinc site and will be creating a Trial site on step one of the iLinc 
Setup tab, click thŜ ƭƛƴƪ ƛƴ ǘƘŜ ǘŜȄǘ ǘƘŀǘ ǊŜŀŘǎΣ ά5ƻƴΩǘ ƘŀǾŜ ŀƴ ƛ[ƛƴŎ ǎƛǘŜΚ /ƭƛŎƪ ƘŜǊŜ ǘƻ ŎǊŜŀǘŜ ŀ 
trialΦά  

https://mysite.ilinc.com/
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Step 3:  Enable Network Access 

To enable communication between Salesforce and the iLinc site, add the IP Address range 
below by going to Setup, Security Controls, Network Access.  {ŜƭŜŎǘ ǘƘŜ άNewέ ōǳǘǘƻƴ ŀƴŘ ŀŘŘ 
the following IP address range. 

-  Start IP Address Range:   72.44.196.128 

-  End IP Address Range:  72.44.196.255 

 

 
 

 
.  
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Step 4: Configure the Events Screen 

You will need to modify the Event settings in two places.  First, customize Page Layout by 
adding a custom field and two new sections to display iLinc event URLs and the iLinc for 
Salesforce session settings.  Second, add a Visualforce page to override the default New Event 
page. (The New Event override does not replace the standard Salesforce New Event page but 
modifies the retURL information to allow for additional settings to be set when creating iLinc for 
Salesforce integrated Events.) 

Customize Event Page Layout 
1. Click Setup at the top of the Salesforce interface. 
2. In the Salesforce navigation column on the left, under the App Setup section, click 

Customize to expand the list of all user interface items that can be customized. 
3. Click Activities to expand its customizable items. 
4. Click Event Page Layout 
5. Click Edit  to the left of the Event Page Layout to customize (You may have multiple page 

layouts to customize if you are using Enterprise or Unlimited edition).  
6. Click and drag the Section item from the edit panel to the desired location within the Page 

Layout (recommended positioning immediately after Calendar Details section). A Section 
Properties dialog box will display. 

 

 
 
7. tǊƻǾƛŘŜ άiLinc for Salesforceέ ŀǎ ǘƘŜ {ŜŎǘƛƻƴ bŀƳŜΦ  
8. Select 1-Column for the Layout option. 
9. Click OK to dismiss the dialog box. 
10. From the Fields items, Click and drag the Use iLinc for Event field to the iLinc for Salesforce 

section. 
11. For Professional Edition only: From the Fields items, Click and drag the iLinc Join URL field 

to either column of the Calendar details section. 
12. Click Visualforce Pages from list of the left of the edit panel at the top of the page. 
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13. From the Visualforce items, click and drag the iLincEventURLs page to below the Use iLinc 
for Event field in the iLinc for Salesforce section. 

14. Click the Properties (wrench) icon to display the Visualforce Page Properties dialog box. 
15. Modify Height option to be 65.  /ƭƛŎƪ άhYέ ǘƻ ŘƛǎƳƛǎǎ ǘƘŜ ŘƛŀƭƻƎ ōƻȄΦ 
16. Click and drag the Section item from the edit panel to immediately below the iLinc for 

Salesforce section within the Page Layout. A Section Properties dialog box will be displayed. 
17. tǊƻǾƛŘŜ άƛ[ƛƴŎ {Ŝǎǎƛƻƴ {ŜǘǘƛƴƎǎέ ŀǎ ǘƘŜ {ŜŎǘƛƻƴ bŀƳŜΦ  
18. For the Display Section Header On options, clear the checkboxes next to Detail Page and 

Edit Page.  
19. Select 1-Column for the Layout option. 
20. Click OK to dismiss the dialog box. 
21. Click and drag the iLincEventSection item to the newly created iLinc Session Settings 

section. Once over the new section, release the mouse button to drop it into the iLinc 
Session Settings section. Click the wrench icon in the upper-right corner of the 
iLincEventSection item to display the Visualforce Page Properties dialog box. 

22. Modify Height option to be 350. 
23. For the Show scrollbars option, select the checkbox. 
24. Click OK to dismiss the dialog box.  
25. Once finished, click Save in top left of the Edit section to save your changes. 
26. Repeat this process if you have multiple Event Page Layouts to customize. 
 

 
 
NOTE: For Professional Edition only: See Appendix B for more information on using iLinc for Salesforce 
with Professional Edition orgs and additional configuration options. 

Add Override for New Event Page  
1. Click Setup at the top of the Salesforce interface. 
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2. In the Salesforce navigation column on the left, under the App Setup section, click 
Customize to expand the list of all user interface items that can be customized. 

3. Click Activities to expand its customizable items. 
4. Click Event Buttons and Links. 
5. Click edit next to the New Event label. 
6. On the Override Properties page, click the Visualforce Page radio button. 
7. Click the drop-down list and select iLincEventRouter. 

 

 
 
bh¢9Υ hƴƭȅ άƛ[ƛƴŎ9ǾŜƴǘwƻǳǘŜǊέ ǎƘƻǳƭŘ ōŜ ǳǎŜŘ ƛƴ ǘƘƛǎ ŎƻƴǘŜȄǘΦ 

 
8. Once finished, click Save to save your changes. 
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Step 5: Configure Lead, Contact and Case Screens  

To implement the iLinc for Salesforce integration for the Lead, Contact, and Case Detail pages, 
you need to customize each Page Layout with a new section to display iLinc for Salesforce.  
 
Note: If you are using Person Accounts in Salesforce in place of Standard Accounts and Contacts, the 
addition of the iLinc Personal Meeting Room section to the Person Account Detail Page in Salesforce is 
NOT supported. All other aspects of the integration are supported, though. 

 
NOTE: If you are familiar with using Visualforce page overrides and would like to use that method 
instead, see Appendix A: Add Page Overrides. 

Add Custom Page Layouts 
1. Click Setup at the top of the Salesforce interface. 
2. In the Salesforce navigation column on the left, under the App Setup section, click 

Customize to expand the list of all user interface items that can be customized. 
3. Click Leads to expand its customizable items. 
4. Click Page Layout. 
5. Click Edit link to the left of the Lead Page Layout to customize (You may have multiple ones 

you can customize if you are using Enterprise or Unlimited edition of Salesforce). 
 

 
 
6. Click Visualforce Pages from list of the left of the edit panel at the top of the page. 
7. Click and drag the Section item from the edit panel to the desired location within the Page 

Layout (We recommend placing it below the Additional Information Section). A Section 
Properties dialog box will display. 

8. tǊƻǾƛŘŜ άƛ[ƛƴŎ tŜǊǎƻƴŀƭ aŜŜǘƛƴƎ wƻƻƳέ ŀǎ ǘƘŜ {ŜŎǘƛƻƴ bŀƳŜ όǳǎŜ άƛ[ƛƴŎ tŜǊǎƻƴŀƭ {ǳǇǇƻǊǘ 
wƻƻƳέ ŦƻǊ /ŀǎŜ tŀƎŜ [ŀȅƻǳǘύΦ  

9. Select 1-Column for the Layout option. 
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10. Click OK to dismiss the dialog box. 
11. Click and drag the iLincLeadSection item to the newly created iLinc Personal Meeting Room 

section. Once over the new section, release the mouse button to drop it into the iLinc 
Personal Meeting Room or Support Room section. 

 
NOTE: There are two Visualforce page items provided by the iLinc for Salesforce  application. They are 
iLincLeadOverride, and iLincLeadSection. Only the iLincLeadSection item should be used in this context. 
iLincLeadOverride and iLincContactOverride are not compatible with Professional Edition orgs. 

 
12. Click the wrench icon in the upper-right corner of iLincLeadSection to display the Visualforce 

Page Properties. 
13. Modify Height option to be 330; leave other options as is. 
14. Click OK to dismiss the dialog box.  
15. Once finished, click Save to save your changes. 
16. Repeat this process if you have other Lead Page Layouts to customize. 

 

 
 
Repeat the above steps to add an iLinc for Salesforce section to the Contacts and/or Case page 
layouts. 
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Step 6: Configure Home Page Component  

There is an optional Home Page Component providing links to Add iLinc Event and Event 
Attendee Detail page. Adding this component will allow you to run session attendance reports 
from your home page as well. 
 

 

Add Home Page Component 
1. Click Setup at the top of the Salesforce interface. 
2. In the Salesforce navigation column on the left, under the App Setup section, click 

Customize to expand the list of all user interface items that can be customized. 
3. Click Home to expand its customizable items. 
4. Click Home Page Layouts. 
5. Click Edit link to the left of the Home Page Layout(s) to customize(There may be more than 

one you can customize). 
6. Select the checkbox next to iLinc for Salesforce. 
7. Click Next to continue to the next page. 
8. Click Save to save your changes. 
9. Repeat the above process with any additional Home Page Layouts you wish to customize. 
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iLinc for Salesforce Setup  
The iLinc Setup tab allows your Salesforce application to communicate with your iLinc site.  
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Setup Tab  

From the Force.com Apps picklist at the top of the Salesforce.com interface, select iLinc for 
Salesforce.  Then click the iLinc Setup tab at the top of the Salesforce page to access the iLinc 
setup tabs. 
 

 

Existing iLinc Site 
1. Provide your Site URL (e.g. https://mysite.ilinc.com). 
2. Provide the client ID assigned to you by iLinc. (e.g. 12345) 
 
Note: You can find this number at the bottom of the e-mail that contains your Administrator Login 
Information.  

3. Provide an Admin Username and Password for your iLinc site. 
4. Enter a Salesforce Admin/API Username 
5. Enter a Salesforce Admin/API Password (Note: The Security Token needs to be appended 

to the Salesforce Admin/API Password if the iLinc IP Address range was not added to the 
Network Access as specified in Option 1 in the Configuration section.) 

6. Select an Environment 
7. Click Next to check the validity of the information provided and confirm your Salesforce 
ŀǇǇƭƛŎŀǘƛƻƴΩǎ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ȅƻǳǊ ƛ[ƛƴŎ ǎƛǘŜΦ 

Creating a Trial iLinc Site 
1.  Fill out the contact form to submit your information to iLinc for a trial. A site will be created 

for you, and a customer service representative will reach out to you to confirm your 
information (via e-mail or phone, depending on the preference you enter) before activating 
the site. 

2. Enter a Salesforce Admin/API Username. 
3. Enter a Salesforce Admin/API Password. 
4. Select an Environment. 
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5. Click Next to check the validity of the information provided and confirm your Salesforce 
ŀǇǇƭƛŎŀǘƛƻƴΩǎ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ȅƻǳǊ ƛ[ƛƴŎ ǎƛǘŜΦ 

 
Note: ensure that you have configured the remote site settings for using a Trial iLinc Site, per Step 2. 
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Integration Options tab 

All available integration options are selected by default. 
  

 

1. Deselect any unwanted session types. 
2. For Professional Edition only: If using a Professional Edition org, ensure that the Enable 

Professional Edition compatibility option is selected. 
3. Specify if a leader should have access to all Salesforce Leads and Contacts or only the ones 

they own (default). When in an iLinc meeting, the leader will have the option of inviting 
others from within the session. One of the options allows the leader to invite existing users, 
which displays a list of Salesforce Leads and Contacts. 

4. Click Save. 
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Default Attendee Fields 

Scheduled events can be set up to capture attendee information on the Join or Registration 
forms, which will be added to Leads or Contacts (or Person Accounts*) in Salesforce. Use this 
page to specify fields that should be included by default for all scheduled events. 

 
 
NOTE:  First Name, Last Name, and E-mail Address are required for Salesforce.com integration. 
Company cannot be removed, but it can be set to hidden and/or not required. Salesforce will populate 
ǘƘƛǎ ŦƛŜƭŘ ǿƛǘƘ άώbƻǘtǊƻǾƛŘŜŘϐέΦ  This is particularly useful if you are using Person Accounts in 
Salesforce. The event creator can remove any additional  fields on specific scheduled events. 
 
* If your organization is using Person Accounts in place of, or in conjunction with, Contact Records in 
Salesforce, know that all references to Contact Fields (e.g. Name) also include fields for Person 
Accounts. 

 
1. Click New Field 
2. Enter an iLinc Display Name as you want it to appear on the Join/Register form 
3. Select a Contact Field Name to map to the contact record 
4. Select a Lead Field Name to map to the lead record 
5. Select the Required checkbox, if desired, to make the field required on the Join/Register 

page 
6. Select the Hidden checkbox, if desired, to make the field hidden on the Join/Register page 
7. Enter a Default value, if desired, to automatically populate the field on the Join/Register 

page 
8. Determine if you would like to use a picklist for that field (For more information about this 

features, please see Appendix E: Alternate Picklists). 
9. Click Save 
 
The order the fields are displayed on the Join or Register pages is reflected by the order the 
fields are listed in the tab. Change the order by using the Up and Down links to change the 
order of the fields. Use the Del link to remove any applicable fields. 
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The email address of the registering/joining user is used to uniquely identify any existing 
Contacts or Leads within the Salesforce organization. 

If an existing Contact or Lead is not found in the Salesforce organization, a new Lead will be 
created with the information provided on the Join or Register pages. 

For existing contact or leads, only fields that are blank for the joining or registering user will 
be updated from the information provided on Join or Register pages. 

 

 
Defaults for Personal Meeting/Support Rooms: 
Separate defaults are avŀƛƭŀōƭŜ ŦƻǊ ŀ ǳǎŜǊΩǎ tŜǊǎƻƴŀƭ aŜŜǘƛƴƎ wƻƻƳ ŀƴŘ tŜǊǎƻƴŀƭ {ǳǇǇƻǊǘ 
Room. Defaults for each type of room are set up globally on the iLinc Setup tab. These settings 
can then be customized for each user. The ability for users to modify their Personal 
Meeting/Support Room defaults can also be locked to prevent customizations from the global 
defaults. 
 

 
 
The Default Attendee Fields includes a select list that switches between the following three 
options: Scheduled Event, Personal Meeting Room, and Personal Support Room. Selecting any 
of the options updates the page with the Attendee Fields for the selected option. This includes 
the option to lock the global defaults to prevent customization by other end users. 
 
Lock defaults 
If allowed, the user can modify their defaults for either the Personal Meeting Room or Personal 
Support Room by selecting the Edit My Meeting or Edit My Support Room respectively.  To 
ŜƴǎǳǊŜ ǘƘŜǎŜ ŘŜŦŀǳƭǘǎ Ŏŀƴƴƻǘ ōŜ ŎƘŀƴƎŜŘΣ ōŜ ǎǳǊŜ ǘƻ ŎƘŜŎƪ ǘƘŜ Ψ[ƻŎƪ 5ŜŦŀǳƭǘǎΩ ōƻȄ ŦƻǊ ǘƘŜ 
selected session type. 
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Populate Attendee Fields from the Join/Register URL 

Using additional parameters on the query string, it is possible to automatically populate fields 
on the Join and Register pages using the long form of the Join/Register URL. The parameter for 
ŀ ƎƛǾŜƴ ŦƛŜƭŘ ƛǎ ŎƻƴǎǘǊǳŎǘŜŘ ǳǎƛƴƎ ǘƘŜ ƛ[ƛƴŎ 5ƛǎǇƭŀȅ bŀƳŜ ŀƴŘ ŀŘŘƛƴƎ ΨǎŦψΩ ǘƻ ǘƘŜ ōŜƎƛƴƴƛƴƎΦ CƻǊ 
ŜȄŀƳǇƭŜΣ ŀƴ !ǘǘŜƴŘŜŜ CƛŜƭŘ ǿƛǘƘ ŀƴ ƛ[ƛƴŎ 5ƛǎǇƭŀȅ bŀƳŜ ƻŦ άLƴŘǳǎǘǊȅέ ǿƛƭƭ ōŜ ǇƻǇǳƭŀǘŜŘ ōȅ ǘƘŜ 
ǉǳŜǊȅ ǎǘǊƛƴƎ ǇŀǊŀƳŜǘŜǊ άǎŦψLƴŘǳǎǘǊȅέΦ !ƴȅ ǎǇŀŎŜǎ ŎƻƴǘŀƛƴŜŘ in an iLinc Display Name will need 
to be removed. CƻǊ ŜȄŀƳǇƭŜΣ ά[ŜŀŘ {ƻǳǊŎŜέ ǿƻǳƭŘ ōŜŎƻƳŜ άǎŦψ[ŜŀŘ{ƻǳǊŎŜέΦ  

-  Sample Register URL:  

http://mysite.ilinc.com/perl/ilinc/lms/register.pl?activity_id=pwsrvh&sf_LeadSource=Web 

 

-  Sample Join URL: 

http://mysite.ilinc.com/perl/ilinc/lms/join.pl?activity_id=pwsrvh&sf_Industry=Telecommuni
cations 

 

Access Appendix G: Populate Attendee Fields from the Join/Register URL to see an example of 
how this can be used to track where your webinar registrants are coming from (Lead Source). 
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Default Actions 

Scheduled events include actions such as field updates to records, which you can use as triggers 
for Salesforce workflows or for reporting purposes. Use this page to specify actions that should 
be included by default for all scheduled events, personal meeting rooms, and personal support 
rooms.  

 
 
NOTE: Tasks (Attendee History) and Campaign Members will always be created. If no status is 
specified in the Default Actions, the Salesforce default statuses will be used. The event creator can 
remove all actions from the list on specific scheduled events. 
1. Click New Action. 
2. Enter an Action Description. 
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3. Select an iLinc Action that will trigger the new action (e.g, select Join to trigger the action 
when the user joins the session.) 

4. Select a Salesforce Field Name to be updated. 
5. Enter a Salesforce Field Value to post to the Salesforce field. 
6. Repeat as necessary. 
7. Click Save. 
 
iLinc for Salesforce sends information to Salesforce for any iLinc session that is linked to 
Salesforce on the following actions. 

¶ Email:  iLinc sends an email to a user  

¶ Register: User registers for a session 

¶ Join: User joins a session 

¶ Leave: User leaves a session 

¶ Session Start: Scheduled session is started 

¶ Session End: Scheduled session is closed 

 

Chatter 
The iLinc for Salesforce integration takes ŀŘǾŀƴǘŀƎŜ ƻŦ /ƘŀǘǘŜǊΣ {ŀƭŜǎŦƻǊŎŜΩǎ collaboration 
application for the enterprise which allows users to connect and share information securely 
with people at work in real-time. 
 

 
Select the checkboxes to permit Chatter to feed posts on the following iLinc for Salesforce 
Integration actions: 

¶ On Email Action: iLinc sends an email to a user 

¶ On Register Action: User registers for a session 

¶ On Join Action: User joins a session 

¶ On Leave Action: User leaves a session 

¶ On Session Start Action: Scheduled session is started 

¶ On Session End Action: Scheduled session is closed 
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NOTE: Chatter messages are posted based upon the iLinc Actions of the open room or scheduled 
session. For example: for a scheduled session with no Email iLinc Actions set, no Chatter messages for 
email actions will be posted. 

 
 

Chat Logs 
 
Two settings are available for chat logs: Public and Leader/Assistant. There are separate 
settings available for each of the following: Scheduled Events, Personal Meeting Room, and 
Personal Support Room.  Chat logs will be tracked in the iLinc event.  See below. 
 
iLinc Setup Tab View 

 
iLinc Session Settings Chat Logs View for a completed iLinc event 
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Advanced Options 

The advanced options tab controls functionality specific to certain areas of the iLinc for 
Salesforce.com Integration.  These options should only be adjusted if you have a specific need. 
 

 
 
Ignore Salesforce User: 
By default, any activityτemail, registrations, or joinsτperformed by a Salesforce userτa user 
whose email address matches that of a Salesforce userτwill not be logged. To ignore the 
Salesforce user and search in Contacts and Leads for a matching record enable this feature. 

There are two options: 
 

¶ The ignore existing user checkbox ς when active this will ignore any user found and use our 
normal method for finding either a contact or lead  

¶ Optional setting to specify an Account ς this causes the system to look first for any contact 
ƭƛƴƪŜŘ ǘƻ ŀ ǎǇŜŎƛŦƛŜŘ !ŎŎƻǳƴǘΦ LŦ ǘƘŜ ǎȅǎǘŜƳ ŘƻŜǎƴΩǘ ŦƛƴŘ ŀ ŎƻƴǘŀŎǘ ǿƛǘƘƛƴ ǘƘŀǘ !ŎŎƻǳƴǘ ōǳǘ ŦƛƴŘǎ 
either a contact or lead elsewhere that record will be used before creating a new lead. 
 

Campaign Influence: 
For information on what campaign influence is and how to activate the feature, refer to the 
{ŀƭŜǎŦƻǊŎŜ ŘƻŎǳƳŜƴǘŀǘƛƻƴΥ ŎƭƛŎƪ ǘƘŜ άIŜƭǇ ϧ ¢ǊŀƛƴƛƴƎέ ƭƛƴƪ ŀƴŘ ǎŜŀǊŎƘ ŦƻǊ ά²Ƙŀǘ ƛǎ /ŀƳǇŀƛƎƴ 
LƴŦƭǳŜƴŎŜΦέ CƻǊ ŜǾŜƴǘǎ ǿƛǘƘ ǊŜƭŀǘŜŘ campaigns, iLinc for Salesforce CRM can add campaign 
ƛƴŦƭǳŜƴŎŜ ǘƻ ŀƴȅ ƻǇŜƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƻŦ ŀ ŎƻƴǘŀŎǘΩǎ ƭƛƴƪŜŘ ŀŎŎƻǳƴǘΦ CƻǊ ŀƴȅ ŀǘǘŜƴŘŜŜ ƛŘŜƴǘƛŦƛŜŘ 
ŀǎ ŀ ŎƻƴǘŀŎǘΣ ǘƘŜ ŎƻƴǘŀŎǘΩǎ ŀŎŎƻǳƴǘ ƛǎ ǉǳŜǊƛŜŘ ŦƻǊ ŀƴȅ ƻǇŜƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ŀƴŘ ǘƘŜ ǊŜƭŀǘŜŘ 
campaign is automatically added to each opportunity. 

There are three settings for this feature: 
 

¶ None ς No campaign influence is added for any activity  

¶ Existing Campaign ς the related campaign is added to the opportunity but any campaign already 
designated as primary is maintained. If there is no existing primary campaign then the current 
campaign is set as the primary campaign. 

¶ Current Campaign ς the related campaign is added to the opportunity and set as the primary 
campaign. 
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Task (Open Activities/Activity History) 

A Task (Open Activities/Activity History) is created in Salesforce for Email, Register and Join iLinc 
actions. The previously created Join task is updated with additional information for the Leave 
iLinc action. Both the Status and Priority for a task can be specified in the Actions tab for each 
ǘȅǇŜ ƻŦ ŀŎǘƛƻƴΦ !Ŏǘƛƻƴǎ ǘŀō ǎŜǘǘƛƴƎǎ ǿƛƭƭ ŘŜŦŀǳƭǘ ǘƻ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ŘŜŦŀǳƭǘ ǎŜǘǘƛƴƎǎΣ ōǳǘ Ŏŀƴ ōŜ 
ŀƭǘŜǊŜŘ ŦƻǊ ŜŀŎƘ ǎŎƘŜŘǳƭŜŘ 9ǾŜƴǘΦ {ŜǘǘƛƴƎ ŀ ǘŀǎƪΩǎ {ǘŀǘǳǎ ǘƻ /ƻƳǇƭŜǘŜŘ ŀŘŘǎ ǘƘŜ ǘŀǎƪ ǘƻ !ŎǘƛǾƛǘȅ 
IƛǎǘƻǊȅΤ ǎŜǘǘƛƴƎ ŀ ǘŀǎƪΩs status to any non-complete status like In Progress adds the task to Open 
Activities. 

 
 
Result of above actions seen in activity history of Contact or Lead record 

 
 
bh¢9Υ CƻǊ ŀ ǳǎŜǊΩǎ tŜǊǎƻƴŀƭ aŜŜǘƛƴƎ wƻƻƳ ŀƴŘ tŜǊǎƻƴŀƭ {ǳǇǇƻǊǘ wƻƻƳΣ ǘƘŜ ¢ŀǎƪΩǎ ǎǘŀǘǳǎ ƛǎ always set 
to Completed and cannot be changed. 
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Campaign Member Status Values 

For any Event with an associated Campaign, iLinc Actions will create a Campaign Member or 
update the personΩǎ /ŀƳǇŀƛƎƴ aŜƳōŜǊ Status (Example: Responded refers to someone who 
registered for the iLinc event).  These settings can be customized for each iLinc action on a per 
Event basis.   

 
 
Campaign Member status updated in campaign history of Contact or Lead record 

 
 
Campaign Members also updated in Marketing Campaign 
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Update Fields with Session Variables 

For any scheduled event, iLinc actions can be used to update fields (including custom fields) for 
the associated Task, Campaign Member, Contact, or Lead. Select the desired field from the 
Salesforce Field Name drop-down list and enter a value in the Salesforce Field Value field.  
 
The following iLinc variables can also be specified in Salesforce Field Value: 
 
Variable Name Description Data Type Actions 

{!now} /ǳǊǊŜƴǘ ŘŀǘŜ ŀƴŘ ǘƛƳŜ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ ǳǎŜǊΩǎ ǘƛƳŜ 
zone 

DateTime All 

{!today} /ǳǊǊŜƴǘ ŘŀǘŜ ōŀǎŜŘ ǳǇƻƴ ǘƘŜ ǳǎŜǊΩǎ ǘƛƳŜ ȊƻƴŜ Date All 

{!userId} Id of the user String/Id All 

{!leaderId} Id of the leader String/Id All 

{!eventId} Id of the event String/Id All 

{!joinTime} Date and time the user joined the iLinc session DateTime Join, Leave 

{!leaveTime} Date and time the user left the iLinc Session DateTime Leave 

{!attendeeCount} Number of attendees in the iLinc session Integer Leave 

{!duration} Length of time, in minutes, the user was in the iLinc 
session 

Integer Leave 

{!durationMins} Length of time, in minutes, the user was in the iLinc 
session 

Integer Leave 

{!durationSecs} Length of time, in seconds, the user was in the iLinc 
session 

Integer Leave 

{!scorePercent} tŀǊǘƛŎƛǇŀƴǘΩǎ ǎŎƻǊŜ ŀǎ ŀ ǇŜǊŎŜƴǘŀƎŜ ōŀǎŜŘ ƻƴ aŀȄ 
Score for the iLinc activity. Only applicable for 
Classes and Tests. 

Integer Leave 

{!scorePoints} tŀǊǘƛŎƛǇŀƴǘΩǎ ǎŎƻǊŜ ŀǎ Ǉƻƛƴǘǎ ŦƻǊ ǘƘŜ ƛ[ƛƴŎ ŀŎǘƛǾƛǘȅΦ 
Only applicable for Classes and Tests.  

Integer Leave 

Email Notifications 
These options control whether to permit or suppress e-mail alerts or notifications related to 
actions or workflows. Selecting the checkbox next to the related action permits e-mail to be 
sent automatically based on the alerts related to the actions, or workflows triggered by iLinc 
session activities. In most cases, you will want this option turned on. However, if you use a 
third-party solution to manage your e-mail alerts, you may want to prevent iLinc from triggering 
its alerts automatically. In that case, clear the checkboxes next to the action you wish to 
suppress. 
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Chatter Notifications 
The iLinc for Salesforce integration takes ŀŘǾŀƴǘŀƎŜ ƻŦ /ƘŀǘǘŜǊΣ {ŀƭŜǎŦƻǊŎŜΩǎ  ŎƻƭƭŀōƻǊŀǘƛƻƴ 
application for the enterprise which allows users to connect and share information securely 
with people at work in real-time. 
 

 
 

 
 
 
Depending on how the integration has been configured, the actions can result in a post to your 
Chatter feed: 

¶ On Email Action: iLinc sends an email to a user 

¶ On Register Action: User registers for a session 

¶ On Join Action: User joins a session 

¶ On Leave Action: User leaves a session 

¶ On Session Start Action: Scheduled session is started 

¶ On Session End Action: Scheduled session is closed 
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Managing Virtual Events 
Webinars and other Virtual Events have become one of the most effective tools ƛƴ ŀ ƳŀǊƪŜǘŜǊΩǎ 
arsenal. This form of communication provides the most value when it comes to lead generation 
and brand awareness for any organization.   

Real-Time Tracking 
iLinc for Salesforce keeps your sales team up-to-the-second every step of the way. All e-mail 
communications (iLinc invitations, etc.), registration information, and data on when attendees 
join and leave the webinar are sent directly to Salesforce.com in near real-time. 

-  Track e-mail communications 

-  Follow chatter streams and discussion 

-  Registration information 

-  Real-time activity reports 

Attach iLinc Sessions to Campaigns  
When scheduling your iLinc Event within Salesforce, you can associate that event with a 
Salesforce campaign. Any activity on that session will then be written back to the appropriate 
Salesforce records so you do not have to hunt around for the information.  You can also 
ƭŜǾŜǊŀƎŜ {ŀƭŜǎŦƻǊŎŜΩǎ /ŀƳǇŀƛƎƴ aŜƳōŜǊ ǊŜǇƻǊǘǎ ǘƻ ǘǊŀŎƪ ǊŜƎƛǎǘǊŀǘƛƻƴ ŀƴŘ ŀǘǘŜƴŘŀƴŎŜΦ The 
Campaign Member Report is where the various attendee fields (for registration and joining) can 
be reported on and seen for each Lead or Contact. 

Get Leads for New People 
With iLinc for Salesforce, people who register for your webinars will be captured even if they 
were not the original recipient of the invitation. Upon registration or joining an iLinc for 
Salesforce Session, if an existing lead or contact record is not found, a new lead will be created 
and added as a campaign member (if the event is associated with a campaign). 

Chatter 

The iLinc for Salesforce integration takes advantage of Chatter, Salesforce's collaboration 
application for the enterprise which allows users to connect and share information securely 
with people at work in real 
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time

 

Depending on how the integration has been configured, the actions can result in a post to your 
Chatter feed: 

¶ On E-mail Action: iLinc sends an e-mail to a user 
¶ On Register Action: User registers for a session 
¶ On Join Action: User joins a session 
¶ On Leave Action: User leaves a session 
¶ On Session Start Action: Scheduled session is started 
¶ On Session End Action: Scheduled session is closed 
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Create an iLinc Event  

1. When you create a new event in Salesforce, select the Use iLinc for Event option and click 
Save.  If you are doing a Recurring Series of Events, please review the section on Recurring 
iLinc Events. 
 

 
 

Note: If you are using Salesforce to invite attendees, the Save and Send Invitation option from the 
Event Edit screen will send out a Salesforce invite, but will not include the iLinc Session information. 
The iLinc session details will be added to invites sent from the Event Detail Page. 

 
2. Click Save. The iLinc Session Settings screen appears. If this is the first time you have 

accessed the integration, you will have to click the Enable link. Once enabled, you will have 
access to the following: 

-  Session URLs 

-  Session Details Tab 

-  Attendee Fields Tab 

-  Attendee Detail Tab 

-  Chat Logs Tab 

-  Actions Tab 

-  Save and Send Update 

-  Edit iLinc Session 

-  Host Event 

 
Note: If you changed the Assigned To field in the Salesforce event to another user, the buttons are 
disabled until you click the lock icon in the upper-right of the panel. After clicking the lock, if the user 
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has access to edit the Event and the fields and buttons will once again be active. If the user does not 
have access to edit the Event, the user will receive a message stating so. If the user does have 
permission to edit the event, the user will be able to edit the Session Details, Attendee Fields, and 
Actions, but the user ŎŀƴΩt use Host Event because the user is not the leader, and the user ŎŀƴΩǘ 9Řƛǘ 
iLinc Settings. Any advanced iLinc configurations done by a non-event owner have to be completed in 
the iLinc site. 

 
3. Within the Event Settings, choose the type of event you would like to run by selecting it in 

the Session Type drop-down.    
 

 
 

4. Click Save.   
  
The screen will refresh, the links will populate, and the session details will populate if 
applicable. 
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Recurring iLinc Events 

The iLinc for Salesforce.com integration supports recurring events and gives the user to ability 
to track participants to their unique sessions in a series and to edit the Session Details, 
Attendee Fields and Actions for each child recurring event. If no modifications have been made 
ǘƻ ŀ ŎƘƛƭŘ ǊŜŎǳǊǊƛƴƎ ŜǾŜƴǘΣ ǘƘŜ ǎŜǊƛŜǎ όǇŀǊŜƴǘύ ŜǾŜƴǘΩǎ ǎŜǘǘƛƴƎǎ ǿƛƭƭ ōŜ ǳǎŜŘΦ 
 
Creating a recurring event 

 
 
Editing a single event within a series 
 
From your Salesforce home page, select the event to edit. From the Event Detail page, select 
View Event tab (See red arrow). Next, choose Edit Event button and edit the event. Once you 
save your changes you will also need to select Save in the iLinc Sessions Settings Section. 
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Editing a Series 
 
From your Salesforce home page, select the event to edit. From the Event Detail page, select 
View Series tab (See red arrow). Next, choose Edit Series button and edit the event. Once you 
save your changes you will also need to select Save in the iLinc Sessions Settings Section. 
 

 

 
Calendar Series Edit  - VERY IMPORTANT!   

If you edit the calendar details of an existing recurring event, changes made to the events in the 
series after that change will require new events to be created, and all existing data around 
those sessions (including registration data and session join information) will be deleted.  
Because of this, it is often better to create a new recurring series of events rather than editing 
and existing series and changing the dates. 
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Session URLs  

iLinc for Salesforce integrated events display three links that a user can use for allowing 
registration/access to the virtual event. As existing Leads and Contacts register for your event, 
their activity history will be updated.  However, if someone registers who is not currently in 
Salesforce, iLinc for Salesforce will create a new lead.  

 
 
 
Direct Join Link: This link is a direct join link into the session. Users will enter their information 
and then return immediately into session.  
 
iLinc-hosted Registration Page: This link is to an iLinc created registration page that can be sent 
out via email (see below). Users will register via this page, and the join link for the session will 
be provided to them. 
 

 
 

Registration Form (embed in your landing page): This link is to an embeddable form that can 
be used in your own website. You can create a web page with information on your up coming 
event and embed the form in the web page.  You can embed the form using an iframe.  An 
example would be: 
 <IFRAME SRC="https://example.ilinc.com/perl/ilinc/lms/register.pl?activity_id=wwrtzth&#038;iht=1" width=800 
height=600 scrolling=no frameborder=0></IFRAME> 

 

https://example.ilinc.com/perl/ilinc/lms/register.pl?activity_id=wwrtzth&#038;iht=1
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9ȄŀƳǇƭŜ ŦǊƻƳ ƛ[ƛƴŎΩǎ ǿŜōǎƛǘŜ 

 
 

New Lead Creation Logic 
1. Find all User, Contact, and Lead accounts that match based on e-mail address. 
2. When choosing between object types, the order of preference is: Users first, followed by 

Contacts, and lastly, Leads. If a match exists in an object type, it is used over a match in the 
subsequent object types (for example, a User match will be selected over a Contact match, 
which will be selected over a Lead match). 

3. If multiple e-mail address matches are found of specific object type, an attempt is made to 
match based upon First Name and Last Name (case-sensitive). 

4. If multiples still match, we go with the first in the list. 
 
NOTE: Searching and preferring the User object can be disabled on the Advanced Options tab of the iLinc 
Setup page. 
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Session Details Tab 

The Session Details tab allows you to input some quick information about your event:  
 

 
 

-  Session Type Define the type of iLinc Session to run: Meeting, Learning, Webinar, Support, 
and Existing iLinc Activity (This allows a user to specify the encrypted ID of an existing iLinc 
activity see Existing Activity section). 

-  Always Available: Instead of a Scheduled Time, the Session will remain open indefinitely. 

-  Dial In Number Teleconference Number for the Session. 

-  Participant Code Participant Teleconference Code for the Session. 

-  Moderator Code Moderator Teleconference Code for the Session. 

-  Video Enable Video for your Session.  

-  Internet Audio If no teleconference information is entered, this option enables Internet 
Audio in lieu of Teleconference. 

-  Internet Audio (listen only) If teleconference information is entered, this option enables 
listen only Internet Audio in addition to Teleconference. 

-  Password Require a Password to join your Session. 

 

Existing iLinc Activity 
 

 
 
The iLinc for Salesforce integration includes the ability to integrate with existing iLinc activities, 
including recordings, documents, tests and survey activities, from within Salesforce as well as 
the ability to connect to Salesforce Events  from within the iLinc Communications Center. If you 
already have an existing iLinc activity that you would like to connect to a Salesforce event and 
would like to be able to specify Attendee Fields and Actions for this event/activity, follow these 
steps:  



Ila;lkdja;slfnda;ldsn; iLinc for Salesforce 
 

© Copyright 2009 iLinc Communications, inc. All rights reserved. Page 44 of 85 

 

 
1. Select Existing Activity. 
2. Enter an iLinc Activity ID in the iLinc Activity field. 
 
View of Activity ID from My Sessions page in iLinc Communications Center (https://mysite.ilinc.com) 

 
 
View from iLinc Session Settings ς Session Details tab in Salesforce where you enter the Activity ID 

 
3. Click Save. 
 
NOTE: The owner of the Salesforce Event must also be the leader of the iLinc Activity. 

 
The following variables are also supported for Tests, which can only be integrated using the 
Existing Activity option. 
 
{!scorePercent} tŀǊǘƛŎƛǇŀƴǘΩǎ ǎŎƻǊŜ ŀǎ ŀ ǇŜǊŎŜƴǘŀƎŜ ōŀǎŜŘ ƻƴ aŀȄ {ŎƻǊŜ ŦƻǊ ǘƘŜ ƛ[ƛƴŎ 

activity. Only applicable for Classes and Tests.  
Integer Leave 

{!scorePoints} tŀǊǘƛŎƛǇŀƴǘΩǎ ǎŎƻǊŜ ŀǎ Ǉƻƛƴǘǎ for the iLinc activity. Only applicable for 
Classes and Tests.  

Integer Leave 

Salesforce Event ID 
If you already have an existing Salesforce Event and would like to connect an iLinc activity to 
that event from within the iLinc Communications Center, follow these steps. 
1. Log into iLinc, where there will now be a non-required field labeled Salesforce Event ID 

when adding/editing an activity.  
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2. Enter the Salesforce Event ID into the Salesforce Event ID field on the Activity Add/Edit 

page 
3. Click Submit. 
 

NOTE: The Default Attendee Fields and Default Actions as specified in the iLinc Setup Tab will be used 
for the iLinc activity. 

 
To get the Salesforce Event ID, follow these steps:  
1. After creating a Salesforce Event, click on the event to get to the Event Details page 
2. Look at the address bar for the URL 

(e.g.,https://na1.salesforce.com/04T800043085PT7?retURL=%2Fhome%2Fhome.jsp) 
3. Copy the ID (e.g. 04T800043085PT7) 
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Attendee Fields Tab 

Specify the fields that attendees will need to fill out when registering for an event. Scheduled 
events can be set up to capture attendee information that is added to Leads or Contacts. Use 
this page to specify fields that should be included by default for all scheduled events. The 
following fields are required and cannot be modified: First Name, Last Name, Email, and 
Company.  
 

 
 
The order the fields are displayed on the Join or Register pages is reflected in the order the 
fields are listed in the tab. Change the order by using the Up and Down links to change the 
order of the fields. Use the Del link to remove any applicable fields. The email address of the 
registering/joining user is used to identify any existing Contacts or Leads within the Salesforce 
organization. 

-  If an existing Contact or Lead is not found in the Salesforce organization, a new Lead will be 
created with the information provided on the Join or Register pages. 

-  For existing users, only fields that are blank for the identified user will be updated with the 
information provided on Join or Register pages. 

 
To add New Fields 
1. Click New Field 
2. Enter an iLinc Display Name as you want it to appear on the Join/Register form 
3. Select a Contact Field Name to map to the contact record 
4. Select a Lead Field Name to map to the lead record 
5. Select the Required checkbox, if desired, to make the field required on the Join/Register 

page 
6. Select the Hidden checkbox, if desired, to make the field hidden on the Join/Register page 
7. Enter a Default value, if desired, to automatically populate the field on the Join/Register 

page 
8. Repeat as necessary 
9. Click Save 
 
Reset to Defaults: 
The Reset to Default button restores settings to the global default state. 














































































