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ILINC FORALESFORGCISERGUIDE

About iLinc for Salesforce

Once installed, iLinc for Salesforce will enable your organization to go virtual with meetings,
training sessiog webinars, @mos, even support calls, all while easily managing the customer
lifecycle.

Salesforce Editions Supported:
1 Unlimited Edition

1 Enterprise Edition

1 Developer Edition

1 Professional Edition

iLinc for Salesforamannot be used with Group Eodih.

Required Accounts

If you are installing iLinc for Salesforce, ensure that you have Administrative privileges for both
your Salesforce and iLinc accourfi@he iLinc system administrator and the Salesforce system
administrator do not have to be the is@ people) If you do not have an iLinc Site and would

like to install iLinc for Salesforce CRM and initiaté_anc Trial site, pleadellow the

instructions inStep 2

Any user of iLinc for Salesforce will deggron credentials to Salesforce.com.

To use iLinc for Salesforce Personal Meeting Rooms or lead virtual events via iLinc for
Salesforce, users will also need access to the associated iLinc Site*.

* |f the iLinc site is set up wioncurrent lkensesaniLinc useaccountis created when the enable link
is clicked on th&vents, Case, Contact, or Lgaajesin Salesforcdf the iLinc site is setup folamed
Userlicensegthis includes all trial sitesjhe iLinc administrator will need to ate the iLinaser
accounts before users can use iLinc for SalesfddB®ORTANT: The iLinc user accounts created must
have the samassociatecemail addresses as the corresponding Salesforce user accounts.
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Installation

Installation of iLinc for Saleste is a five step process:

- Step 1:mstallthe Package

- Step 2:Configurethe Remote Site Settings permissions
- Step 3: Enabldletwork Access

- Step 4: Configure thEvens Screen

- Step 5: Configure Lead, Contact and Case Screens

Before you begin the inatlation please review the following:

Previous Versions

If youare currently running one or both of the original iLinc Salesforce Integrations, iLinc for
Sales and iLinc or Marketing (versionsplgase see théppendix CUninstalling an Existing
iLinc Integrationlf you are running version 2 or newer, DO NOT uninstall the existing
integration. Proceed to the Installation instructions and install the current versiontopeof

the previous one.

The iLinc foSalesforcapplication requires a full or trial iLinc Web Conferencing Hitgou do
not have an existing site, you will be provided the option to setup a trial site during the
installation process.

Salesforce Professional Edition
If you are using th@rofessional Edition of Salesforce, please revgwendix Bthe
Professional Edition Known Issus=fore installing

Salesforce User Profildémportant)

If your organization is using Standard User PrefileSalesforce, you must first clone those
Standard Profiles (before installing the integration) and create Custom Profiles that mirror them
(are identical). You must assign those Custom Profiles tosagdesforce users in place of the
Standard Profilethey were using. This needs to be done because access to custom objects
cannot be modified for Standard Profiles in Salesforce.
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Step 1: hstallthe Package

1 Download the package from the Salesforce.com App Exchange:

(http://sites.force.com/appexchange/apex/listingDetail?listingld=a0ON30000001TIXMEAG

appexchange

the cloud-computing marketplace

ELIER Find an App IREhE R

loper | Find a Consulting Partner | Publishing

salesforce.com | Customer Resources | Developer Force

Apps * Events, Web Conferencing

iLinc for Salesforce
Measure Webinar Impact on Your Sales Pipeline [

"R iLinc for Salesforce

App by iLinc

(7 reviews)

Released: &/25/2009

Pricing: Paid
Details

Support:
B00-799-4510
Knowledge Base
Details

Contact Information:
1-800-T67-T145

H Like

Description | Specifications | Resources | Provider

Launch and manage web meetings, help desk sessions and online events from your
Salesforce CRM. Sobve your webinar and sales demo lead tracking woes by
automatically capturing new online event attendees as leads and storing participant

actmity history
Mare }

Get It Now

MNext Steps

B Watch a Demo

© Add to Saved
Share with Cthers

© Copyright 2009 iLinc Communications, inc. All rights reserved.

Website
Email
Recent Reviews (View all 7 reviews) Write Review
1 Examine the package contents, and clickntinue.
2 i Help for this P
Package Installation Details ek for tris Page @
Package Name  iLinc for Salesforce CRM
Vergion Name 2602
Version Number 130
Publisher  jLinc Communications, Inc.
Description
Package Components
v Objects (8)
Action Component Hame Parent Objely Component Type Instaliation Notes
Create iLincUser Custom Object This is 3 brand new companent
Create iLinc Setings Custom Setting This is 3 brand new companent
Create iLinc Chat Log Custom Object This is 3 brand new component
Create iLinc Event Custom Object This is 3 brand new component
Create iLinc Setup Custom Object This is 3 brand new component.
Creale iLinc Attendee Field Custom Object This is & brand new component.
Create iLinc Action Custom Object This is a brand new compongnt
Create iLinc Event Atendee Custom Object This is a brand new component
¥ Apps (1)
Action Component Hame Parent Object Component Type i S plEtHote . x
o STARTHERE - Installaion Instructions s Linc for Sakesfo. ..
Craale ILinc for Salecforce Document Folder e e e e e
¥ X doarioaded by:
¥ Code (22)
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1 Examine the package object persimns, and clicklext.

Force.com Home P ey — Step 10t 3

Personal Setup These Semngs conrol ihe ac0ess Matl S-CONIS Bnd oMer COMPONEMS in Mis PACKAge NAve 10 S13N&MD DDjECIE WA MNE AP The access will sl D& CONSTAINed Dy Me USErs pofile. You Can vigw &nd it Ine PACckas AP acess o
standard abjects afer the package is nstallad Fom Me package detal page Tal
*/ My Personal Information B packaa pesE e

* Email
* Import Package Custom Objects
* Desktop mtegraban This Package will nave the users access (a the AP to all Custom Objects In your Organization.

& My Chatter Settings
Extended Object Permissions

App Setup Read Craate Edit Delata Raad Creata bt Dalets
*I Customize R I R R Wess o
* Create
Agzata Lesds
&) Develop A A A A
®| Deploy Campans o Opportunities  f f o
Schama Huildar Hewt
[ PriceBooks o o ¥ ¥
nstalled Packages
AppExchangs Mstketolace commacts froucts " o VA
Gracal Upgates. Contracts solslions g o o
Domments o o o o
Agministraton setup
&/ Manage Users ‘Ganeral User Permissions
oA Thig Package will De abie 10 use all of Ihe General Uger Penmisgions om e users Profle. k
*| Securlty Controls ' b ! )

*| Communication Tempates
* Translation Warkbench

& Data Management

'+ Moniloring

* Mobile Adminigtration el | Cance
* Deskiop Administration

* Email Administration

Adminisirative Permissions
This Fackage will be able 10 use all of the Adminisiratne Fridisges from the uzers Frofle.

= Googla Apps

1 When choosing the security level, select ®elect security settingeadio button.If you
chooseNo Accessor any profiles you will need to do additional customizationtlinedin
Appendix HYou should select KS & { SiG ! f £ ¢ 06 {il8Us¢ids manually( SLI0 2 LIG A
selectiLinc Useffor each profile If you have questions, reabpendix Hoefore proceeding.

Package Installer

Pac) Help for this Page @
iLinc for Salesforce CRM

$Step 2. Choose security level Step20f3

Select security setfings:
71 Grant access to admins only  Users with your profile get full access (best for limited deployments)
) Grant access to all users Allinternal custom profiles getfull access
@ Select security seitings User access set by profile (recommended for most packages)
Customize security

These security setings determine access to the custom objects and components installed in the package. It doesnt affect permissions for exdsting objects.

@ Standard profiles (incuding the Read-Only profile) don't receive access to any installed custom objects. Because permissions are not editable for standard profiles. you must clone your profile to grant acoess. Tel me more!

Action  Access Level Description
Setal Mo Access No access to any features in this package.
Set Al Full Access Full access fo 3l features and fields in this package

SetAll  iLinc Admin
Set Al ILincUser

Plaase select a level of access to the features in this package for each of your organization's custom profiles.

Protile Access Level
System Administrator Full Access (Your profile must have full access to the package)
Marketing User-custom Mo Access

Office Manager

Standard User iLinc Admin
iLine Usar
Read Only Mo Access =

Solution Manager Mo Access -

© Copyright 2009 iLinc Communications, inc. All rights reserved. Page7 of 85



1 ClickSet Allnext toiLinc User

Note: if the user account installing the application will not be the same as the API/Admin set on the
iLinc Setup tab, the profile of the API/Admin user should be set to iLinc Admin or Full Access.

Package Installer

Fack Helo for this Page &
iLinc for Salesforce CRM

Select security settings:

©) Grantaccessto admins only  Lisers with your profile get full sccess (best fof limited deployments)

7) Grant access to all users Allinternal customn profiles getfull access
@ Select security seftings User access st by profile (recommendad for most packages)
Customize security

These security settings determine access to the custom objects and components installed in the package. It doasn affect permisslons for exsting objadts.

@ Standard profiles (inciuging the Read-Only prafilz) don't receive access 1o any installed custom objecls. Because permissions are not editable for standard profiles, you must clone your profile 1o grant aceess, Tell me mors'

Action Access Level Description
SetAll Mo Access Mo access to any features in this package.
Setall Full Access Full access 1o all features and fields in this package

Set Al iLinc Admin
Set Al iLinc User

Please select a level of access fo the features in this package for each of your organization's custom profiles.

Profile Access Level

System Administrator Full Access (Your profile must have full access to the package)
Marketing User-custom iLing User [

Office Manager iLing User

Standard User iLine User =

Read Only Line User

Solution Manager iLine Usar =

Markefing Liser iLinc User =

Contract Manager iLing User  ~

Previous | Hext Cancsl

1 ClickNextto continue.This will populate all progk with our recommended security
settings for a regular user of the iLifur Salesforcéntegration.Please choosiinc Admin
from the dropdown menu for any profiles that need the iLinc Admin Access Level.

Note: The user installing the application getsdzf £ | O0S&da o0& RSTFlLAAIiAaROK O yQi
necessarily the System Administrator but they would have to have admin permissions.

© Copyright 2009 iLinc Communications, inc. All rights reserved. PageB of 85



1 Clickinstall to install the package.

z

b203SY Ly &a2YS OF aSasx @&2dailalAafttt Q22YiLx
that the user will be emailed when the installation is complete.

Home Contacts O

Leads

Reports C i D About p Starter Packages  Recurring Donations & Pledges

AN L2 Aan

Lk

EA 20Sdz00 KESA £YES &

Constant Contact  +

Expand Al | Colapse Al
d

@ Quick

Force.com Home

Personal Setup

+ My Personal Information
+ Email

»/ Import

+ Desktop Integration

+ My Chatter Settings

App Setup

+ Customize

+ Create

+ Develop

v Deploy
Schema Builder Hew!
Installed Packages
AppExEhange Marketplace
Critical Updates

Administration Setup

» Manage Users
v Company Profile

¥ Security Controls

Installed Packages

©On Force com AppExchange you can browse, test drive, download, and install pre-built apps and components right inte your salesforce com

Learn More about Installing Package

Apps and components are installed in packages. Any custom apps, 12bs, and custom objects are inifially marked as “In Development” and are not deployed to your users. This allows you to lest and cuslomize
Before deploying. You can deplay e components INAnaually using e other fealures in Selup of as a group by Gicking Deploy.

Depending on the links nextio an installed package, you can take ciflerent actions from this page.

Toremove a package. click Uninstall To manage your package licenses, click Manage Licenses.

Installed Packages

Action
Uninstall
Uninstall
Uninstall
Uninstall
Uninstall

Uninstall

Uninstall

Uninstall

Uninstall

Caenfigure

Canfigurs

Package Hame Publisner ersion Number  Namespace Prefic  Ststus  Allowed Licenses
* Relationships Salesforce com Foundation 152 npe4 Active  Unlimited
i, Contacts § O com Foundation 202 npel1 Active  Unlimited
+, Recurin nation: Salesforce com Foundation 1192 npe03 Active  Unlimited
‘| Households Salesforce com Foundation 208 npad2 Active Unlimited
&, amliations Salesforce.com Foundation 155 npes Active  Unlimited
*, Salesforce for Google AQWords SFGABuIlg 168.1 SFGA Free N

Description

Salesforca for Google AdWords allows online 10 track the of Google and website laad

Active  Unlimited

* mmmm%um ILinc Communications, Inc. 1.30 ILNC_sf
Description

uUsed Licenses  Expiration Date
o Dioes not Expire
o Dioes not Expire
o Does not Expire
L] Does not Expire
] Does not Expire
A MiA

o Dioes not Expire

Boost eficiency and managemant of 12ads for Your weDinars with ILinc Web confarencing. You can launch and manage onling sales prasentations from ngn...

“+ Constant Contact for Salesforce Constant Contact 162 cTCTZ
*, DupsCatcher Symphonic Source 173 SF8SDupeCatcher
Description

Free
Active

A
Unlimited

This application can identify potential lead, contact and account duplicates as & user creates or update leads. contacts or accounts

© Copyright 2009 iLinc Communications, inc. All rights reserved.
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Sep 2: Configure the Remote Site Settingsrmissions

You will needo configure remote site settings.nfentry in theRemote Site Settings required
to grant renote access to the iLinc servers:

If you have an existinigiincsite:
1. ClickSetupat the top of the Salesforce interface.

Morgan Reed ~ Help & Training Sales

My Profile

Doct Setup I

System

Logout Help for this Page &9

2. In the Salesforce navigation column on the left, unddministration Setup expand the
Security Control®ption and selecRemote Site Settings.

3. ClickNew Remote Siteo enter remote site parameters.
4. Provide Remote Site Name (cannot contain spaces or punctyéixample:
companyilincsite)
5. Provide Remote Site URL (éhtips://mysite.ilinc.con).
6. al 1S adza2NB (KS 2LJiA2y FT2N) a5AaloftsS tNRG202f

7. ClickSave.

Help for this Page

Remote Site Edit

Enter the URL for the remote site. All s-controls, JavaScrpt OnClick commands in custom buttons, Apex, and AJAX proxy calls can access this
Web address from salesforce.com.

Remote Site Edit | save | | save & Mew | cCancel

Remote Site Name I

Remote Site URL  |Ihttps://example.beta.ilinc.com

Disable Protocol Security i

Description El

Active ~

Save Save & New | Cancel

If you do not have an existing iLinc site and will be creating a Trial site on step one of the iLinc

Setup tab, clicktS t Ayl Ay (KS2YiSEGKIGES G WBARAREO GaAlGSK

trial® &

© Copyright 2009 iLinc Communications, inc. All rights reserved. Pagel0of 85
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Step 3: Enabléletwork Access

To enable communication betwee$alesforce and the iLinc site, add the IP Address range
below by going t®Betup Security ControlsNetwork Access{ St S ONewéli KoSdziai 2y | Y R
the following IP address range.

- Start IP Address Range72.44.196.128
- End IP Address Range:72.44.196255

Network Access Help for this Page &)

Trusted IP Range Edit

Enter the range of valid IP addresses from which user logins are trusted. Users logging in from trusted IP addresses are not asked to activate their
computers and may use their user password instead of a secunty token to log in to the API or a desktop client such as Connect for Outlook,
Connect Offline, Connect for Office, Connect for Lotus Motes, or the Data Loader.

Please specify IP range | = Required Information

StartIP Address  |[72:44.196 128 EndIP Address  |[72 44 196.255

Save | Cancel

© Copyright 2009 iLinc Communications, inc. All rights reserved. Pagellof 85
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Step 4: Configure th&vens Screen

You wil need to modify the Event settings in two placeFirst, astomize Page Layout by

adding a custom field and two new sections to display iLinc event URltseaihéhcfor
Salesforcesession settings Second, add ¥isualforce page to overridbe default New Event

page (The New Event override doest meplace the standard Salesforce New Event page but
modifies the retURL information to allow for additional settings to be set when creating iLinc for
Salesforcéntegrated Events.)

Customize Event Page Layout

1. ClickSetupat the top of the Salesforce iatface.

2. In the Salesforce navigation column on the left, under the App Setup section, click
Customizeo expand the list of all user interface items that can be customized.

3. ClickActivitiesto expand its customizable items.

ClickEvent Page Layout

5. Clickedt to the left of theEventPagelLayoutto customize (You may have multiple page
layouts to customize if you are using Enterprise or Unlimited edition)

6. Click and drag th8ectionitem from the edit panel to the desired location within the Page
Layout (reommended positioning immediately after Calendar Details section). A Section
Properties dialog box witlisplay

B

Event Layout ™ viini Page Layout Mini Console Yiew | Yideo Tutorial Helo for this Page (2

Save ¥ | Quick Sawve | Preview fAs.. ¥ | Cancel ¥y Undo ||/ Redo || Lawout Properties

Fields @, ouick Find | Ficld Narne x

BUIDTS *F]Elank Space Crested By ilinz Ewent URL= Location Related To Subject

Wisualforee Pages +E Section Description iLinz Internal Mame Session Duration Type

Related Lists ) - - o
All D=y Ewert Emzil iLime Jaoin URL Phaone Shaver Time A= Use iLin: for Ewvert
Assigned To End Last kodified By Priwvate Start Yisible in Self-5...

7. t NP QikiRR r Salesforée | & GKS {SOGA2Y Dbl YS®

8. Selectl-Columnfor the Layout option.

9. ClickOKto dismiss the dialog box.

10.From theFelds items, Click and drag thise iLinc for Everfield to the iLindor Salesforce
section.

11. ForProfessional Editiomnly: From the Fields items, Click and drag ithec Join URfield
to either column of the Calendar details section.
12.ClickVisualforcePagedrom list of the left of the edit panel at the top of the page.

Event Layuut o Mini Page Layout Mini Conzole Wisw | Wideo Tutorial Help for thiz Page (2

Sawve ¥ Ouick Save || Preview As.. ¥ || Cancel ¥ Undo ||/ Redo |Z=| Layout Properties

Fields @, Quick Find| Fage Marmne %
Buttons
Visualiorce Pages
Related Lists

*F]EBlank Space iLincEwventURLs
+H Section

iLinzEwent Router

iLinzEwent Section
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13.From theVisualforce items, click and drag théncEventURIs pageto below theUse iLinc
for Eventfield in the iLindor Salesforcesection.
14.Click the Properties (wrench) icon tesplay the Visualforce Page Properties dialog box.
15.Modify Height optiontobe 65/ f A O1 dGhYé (2 RAaYAaa GKS RAFfE23 06
16.Click and drag th&ectionitem from the edt panel to immediately below thé.incfor
Salesforcesection within the Page Layout. A 8ex Properties dialog box will be displayed.
17t NP OR[REBY @ { Saarzy {SdGitAy3a¢ la GKS {SOlA2Yy bl YS
18.For theDisplay Section Header On optionkgarthe checkboxes next to Detail Page and
Edit Page.
19. Selectl-Columnfor the Layout option.
20. ClickOKto dismiss the dialog box.
21.Click and drag thi.incEventSectiofitem to the newly created iLinc Session Settings
section. Once over the new section, release theus®button to drop it into theLinc
Session Settings sectiddlick the wrench icon in the uppeight corner of the
iLincEventSectioiitem to display the Visualforce Page Propertésog box.
22.Modify Height option to be 350.
23.For the Show scrollbars optioselectthe checkbox.
24. ClickOKto dismiss the dialog box
25.0nce finished, clickavein top left of the Edit sectiorto save your changes.
26.Repeat this process if you have multiple Event Page Layouts to customize.

Save ¥ Ouick Save | Preview As.. ¥ || Cancel b ] =Y |=| Layout Properties

Fields @, ouick Find | Face Mame *
Buttons
Visualforce Pages
Related Lists

*E]Elank Space iLincEvertURLs
+H Section

iLinc Ewvert Router

iLincEvent Section

vF| iLincEventURLs

Use iLinc for Event v

VF iLincEventSection (Scrollbars)

NOTE: For Professional Edition only: 3@pendix Bfor more information on using iLinof Salesforce
with Professional Edition orgs and additional configuration options.

Add Override for New Event Page
1. ClickSetupat the top of the Salesforce interface.
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In the Salesforce navigation column on the left, under the App Setup section, click
Cusbmizeto expand the list of all user interface items that can be customized.
ClickActivitiesto expand its customizable items.

ClickEvent Buttons and Links.

Clickedit next tothe New Event label.

On theOverride Properties page, click thésualforce Pgeradio button.

Click thedrop-down list and seleaLincEventRouter.

Noobkow

Owverride Standard Button or Link % Help for thiz Page &

NewEvent

Owerriding standard buttons and links changes the meaning of the salesforce.com URL and any calls to that URL such as a
salesforce.com page, a browser shortcut, or an extemal system. You can replace the salesforce.com URL for a standard button or
link with a Visualforce Page.

Select the Visualforce Page to use in place of the salesforce.com URL for this standard butten or link

Override Properties Save  |Cancel

Label  New Event
Hame  NewEvent
Default  Standard Salesforce.com Page
Override With € No Override (use default)
@ Visualforce Page [iLincEventRouter [ILNC_sf_iLincEventRouter] ~

Comment _:j

=

Save  Cancel

bhe¢oY hyte GA[AYO9@Syiw2dzaiSNE &K2dAd R 68 dza SR

8. Once finished, clicBaveto save your changes.
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Step 5: Configure Lead, Contact and Case Screens

Toimplement the ilmcfor Salesforcentegration for theLead, Contact, and Case Detail pages,
you need to astomizeeachPage Layout withh new section to display iLifor Salesforce.

Note: If you are using Person Accounts in Salesforce in pla&tarfdard Accounts an@ontacts, the
addition of the iLinc Personal Meeting Room section to the Person Account Detail Page in Salesforce is
NOT supportedAll other aspects of the integration are supported, though.

NOTE: If you are familiar with using Visualforce page overridad would like to use that method
instead, seéAppendix A: Add Page Overrides.

Add Custom Page Layouts

1. ClickSetupat the top of the Salesforce interface.

2. In the Salesforce navigation column on the left, under the AgpB®gection, click
Customizeto expand the list of all user interface items that can be customized.

3. ClickLeadsto expand its customizable items.

ClickPage Layout.

ClickEditlink to the left of theLeadPagelayoutto customize (You may have multiple @ne

you can customize if you are using Enterprise or Unlimited edition of Salesforce)

a s

Lead Layout ™ Mini Page Layout Mini Console Yiew | Yideo Tutorial Help for this Page
| Sawe V” Quick Save ” Preview As... ™ ” Cancel || ¥ Undo ||/ Redo |
Fields QQuick Findl Field Mame | *
Buttans _ *FEBlank Space | Carmpaign | Crezted By Email Opt Ot Last Modified By
Clustnm Links +H Section Cormpamny Description Fax L=st Transfer Date
Vlsualfﬂrc.e Pages Address Correlation Data | Do Hat il || Fax opt Out Lead Crvmer
Related Lists Anrnual Rewenue Correlation|D E il Industry Le=d Source
< | >
Lead Sample
Standard Buttons Custom Buttons ;
Lead Detail {
Lead Owner Sample User % ® LeadStatus Sample Lead Status
% ® Hame Sarah Sample Phone  1-415-555-1212
% @ Company Sample Company ® Email  sarah.sample@company.com
Title  Sample Title Rating  Sample Rating
Address  Suite 300, The Landmark @& One Website  www.salesforce.com

Market

San Francisco, CA 94105

s

6. ClickVisualforce Pagefom list of the left of the edit panel at the top of the page.

™~

Click and drag the Section item from the edit panel to the desired locatidnniite Page

Layout(We recommend placing it below the Additional Information Sectidn®ection

Properties dialog box widlisplay.

8. t NPOARS GA[AYO tSNB2YIf aSSiAy3a w22Yé
w22Yé F2NJ /FasS t+-3S [lé2dziood

9. Selet 1-Columnfor the Layout option.

Qx
C N
R
(0p))
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10. ClickOKto dismiss the dialog box.

11.Click and drag thitincLeadSectiortem to the newly createdLinc Personal Meeting Room
section. Once over the new section, release the mouse buttairap it into the iLinc
PersonaMeeting Roonor Support Roonsection.

NOTE: There are two Visualforce page items provitdgdhe iLinc for Salesforcapplication. They are
iLincLeadOverride, and iLincLeadSection. Only the iLincLeadSection item should be used in this context.
iLincLead®erride and iLincContactOverride are not compatible with Professional Edition orgs.

12.Click the wrench icon in the uppeght corner of iLincLeadSection to display the Visualforce
Page Properties.

13. Modify Height option to be 330eave other options as is.

14. ClickOKto dismiss the dialog box

15.0Once finished, clicBaveto save your changes.

16.Repeat this process if you have other Lead Page Layouts to customize.

Tas-;k I;a-g-;l._-ag-fno.uts Sawve ¥ Quick Save Preview As... ¥ | Cancel - o [& Lawout Properties
Task Record Types Fields @, Quick Find | Fage Marme ®
Event F|el.ds . Buttons . VE]Biank space
Event V?hdatlon Rules CGustom Links Vi saction
Event Triggers Visualforce Pages iLincLesdOvarrids
Event Buttans and Links Related Lists | Line LemdSection
Event Page Layouts
Ewvent Record Types
Activity Custom Fields =
Activity Search Layouts
X Ho. of Employees 10,108 Lead Source  Sample Lead Source
Activity Buttons
X Annual Revenue  §123. 45 Industry  Sample Industry
Fublic Calendars and —
Resaurces Description  Sample Description
Activity Settings =l CreatedBy Sample User
Campaigns = Last Modified By Sample User
= Leads
Fields

Yalidation Rules
Triggers
Page Layouts
Search Layouts
Assignment Rules
Settings
Eluiiaiits i Lt VF iLincLeadSection
Lead Processes
Record Types
Wieb-to-Lead
Auto-Response Rules

@ Accounts

Contacts

Opportunities

Forecasts

Cases

SelfService

Repeat the above steps to add an iLimcSalesforceection to the Contacts and/or Case page
layouts.
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Step 6: Configure Home Page Component

There is an optional Home Page Component providing links to Add iLinc Event and Event
Attendee Detail pageAdding this component will allow ydo run session attendancesports
from your home page as well.

Edit Home Layout Help for ths Page @

Choose the components to include on your home page layout

Layout Name ashbuard Home Page D4

Select Wide Components to Show | = Required Information
Calendar 2 Tasks i
Dashboard Snapshot I~d

Select Narrow Components to Show

Create New... 2 Recent ltems >
Messages & Alerts ~d Custom Links 2
Tags I iLinc for Salesforce —

Add Home Page Component

1. ClickSetupat the top of the Salesforce interface.

2. In the Salesforce navigation column on the left, under the App Setup section, click
Customizeto expand the list of all user interface iites that can be customized.

3. ClickHometo expand its customizable items.

ClickHome Page Layouts.

ClickEditlink to the left of theHome Page Layofs) to customize(There may be more than

one you can customize).

Select the checkbox next thinc for Salesfrce.

ClickNextto continue to the next page.

ClickSaveto save your changes.

Repeat the above process with any additional Home Page Layouts you wish to customize.

a s

©xo~NO
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iLinc for Salesforce Setup

The iLinc Setup tablaivs your Salesforce applicatibom communicate with youiLinc site.

iLinc Help for this Page &

“¥ Setup

1. Setup 2. Integration Options 3. Default Attendee Fields 4. Defauk Actions 5. Advanced Options
[
]

Setup Sawe | Clear Help for this Tab (2

Complete the information below regarding your existing iLinc site. For the Site URL, "hitps.//™ is the required protocol as it offers higher security when your
Salesforce site communicates with your iLinc site. The Admin Username and Password provided must be that of an iLinc user who has Authority Levels that
allow him or her to add and edit iLinc activities and users without restriction—preferably the iLinc site's Administrator.

Site URL|lhttps://sf-31demo.beta.ilinc.com
(e.g. hitps:/imysite.iinc.com)

Client 1D Ilﬂﬂlﬂ

Admin Username Ilusemame

Admin Password I seeeccsssseeenre

Salesforce Administrator or API User Information:

Admin/AP| Username Ilusemame@ema“ com

AdeminiAF1 Pasyword I SesssB RN RRNI

Environment II Production/Developer Edition j

v2.6.0.0pe

© Copyright 2009 iLinc Communications, inc. All rights reserved.
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Setup Tab

From the Force.com Apps picklist at the top of the Salesforce.com interface, select iLinc for
Salesforce. Then click tiianc Setp tab at the top of the Salesforce page to access the iLinc
setup tabs.

iLinc Help for this Page &
'S
¥ Setup
1. Setup 2. Integration Options 3. Default Attendee Fields 4. Defauk Actions S. Advanced Options
N
\J
Setup Save Clear Help for this Tab (2

Complete the information below regarding your existing iLinc site. For the Site URL, "hitps.//" is the required protocol as it offers higher securty when your
Salesforce site communicates with your iLinc site. The Admin Username and Password provided must be that of an iLinc user who has Authority Levels that
allow him or her to add and edit iLinc activities and users without restriction—preferably the iLinc ste's Administrator.

Site URL Ihttps://sf-31demo.beta.ilinc.com
(e.g. hitps://mysite.iinc.com)

Client ID II171717

Admin Username Ilusemame

Admin Password I eesececsscsetsenee

Salesforce Administrator or API User information

Admin/API Username Ilusemame@emall com

Admin/API Password I 000000000000000004

Enviranment II Production/Developer Edition ZI

v2.6.0.0pe

Existing iLinc Site
1. Provide youiSite URI(e.g. https://mysite.ilinc.com).
2. Provide theclient IDassigned to you by iLinc. (e.g. 12345)

Note: You can find this number at the bottoof the email that contains your Administrator Login
Information.

3. Provide arAdmin Usernamend Passwordor your iLinc site.

4. Enter aSalesforce Admin/API Username

5. Enter aSalesforce Admin/API Passwo(Note: TheSecurity Tokemeeds to be appended

to the Salesforce Admin/API Password if the iLinc IP Address range was not added to the
Network Access as specified in Option 1 in the Configuration section.)

Select arEnvironment

7. ClickNextto check the validity of the information provided and confirm youleStrce

o

FLILX AOF A2y Qa O2yySOiA2y (2 @2d2NJ A[AYO &A/l

Creating a Trial iLinc Site

1. Fill out the contact form to submit your information to iLinc for a trial. A site will be created
for you, and a customer service representative will reach out to you téircoryour

information (via email or phone, depending on the preference you enter) before activating
the site.

Enter a Salesforce Admin/API Username

3. Enter a Salesforce Admin/API Password

4. Select an Environment

N
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5. ClickNextto check the validity of the infonation provided and confirm your Salesforce
FLILX AOF A2y Qa O2yySOiA2y (G2 @2daNJ A[AYO airidsSo

Note: ensure that you have configured the remote site settings for using a Trial iLinc Sit&tppr2
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Integration Options tab
All available integration options are selected by default.

iLinc Help for this Page

¥ Setup

1. Setup 2. Integration Options 3. Default Attendee Fields 4. Defauk Actions S. Advanced Options

Integration Options Save Help for this Tab

Specify the iLinc integration options that will be enabled

[V iLinc for Meetings (Contacts/Leads page and Add Event page)
[V iLinc for Support (Case page and Add Event page)
[V iLinc for Webinars (Add Event page)

[V iLinc for Learning (Add Event page)

'7 Enable Professional Edition compatibility

When sending an invitation to a Contact or Lead from inside a session

(¥ Show only those Contacts and Leads the leader owns

" Show all Contacts and Leads

v26.0.0

=

Deselect any unwanted session types.

2. For Professional Edition onlfusing a Professional Edition oegsure that theEnable
Professional Hition compatibility option is selected.

3. Specify if a leader should have access to all Salesforce Leads and Contacts or only the ones
they own (default). When in an iLinc meeting, the leader will have the option of inviting
others from within the sessior®ne of the options allows the leader to invite existing users,
which displays a list of Salesforce Leads and Contacts.

4. ClickSave.
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Default Attendee Fields

Scheduled events can be set up to capture attenité@rmationon the Join or Registration
forms, which will be addetb Leads or Contact{®r Person Accountstip SalesforceUse this
page to specify fields that should be included by default for all scheduled events.

iLinc Help for this Page &9

L
%Setup

1. Setup 2. Integration Options 3. Default Attendee Fields 4. Default Actions S. Advanced Options

Default Attendee Fields Hew Field | Save Help for this Tab |2

Specify the fields that attendees will need to fill out when registering/joining for a lStheduled Event ﬂ I Lock defaults for all scheduled events

iLine Display Name  Contact Field Name Lead Field Name Required Hidden Default Picklist Action

[salutation [ Salutation =l |Salutation - o | Del | Up | Down
[First Name | First Namé =l [First Name s F o [ Up | Down
[Cast Name [Last Name =l |Last Name I L o | Up| Down
[Email [Email =] |Ema - F | | Up | Down
[Company | <none> El [company BEF O | | Y| pown

Hew Field Save

NOTE: First Name, Last Name, anch&l Address are required for Salesforce.com integration.
Company cannot be removed, but it can be set to hid@er/or not required. Salesforce will populate
GKA& FASER oA (ks igpdrticaldily usSdiiyburai Rbng Aerson Accounts i
SalesforceThe event creator can remove any addition&klds on specific scheduled events.

* If your organization is using Person Accounts in place of, or in conjunction with, Contact Records in
Salesforce, know that all references to Contact Figlels). Name) also include fields for Person
Accounts.

ClickNew Field

Enter aniLinc Display Namas you want it to appear on the Join/Register form

Select &Contact Field Namé& map to the contact record

Select d_ead Field Nam& map to the lead record

Selectthe Requiredcheckbox, if desired, to make the field required on the Join/Register

page

Selectthe Hiddencheckbox, if desired, to make the field hidden on the Join/Register page

Enter aDefault value if desired, to automatically populate the fiebn the Join/Register

page

8. Determine if you would like to use a picklist for that field (For more information about this
features, please se@ppendix E: Alternate Picklisks

9. ClickSave

arwpnpE

N o

The order the fields & displayed on the Join or Register pages is reflected by the order the
fields are listed in the tab. Change the order by usingub@nd Downlinks to change ta
order of the fields. Use thBellink to remove any applicable fields.
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The email address diie registering/joining user is used tmiquelyidentify any existing
Contacts or Leads within the Salesforce organization.

If an existing Contact or Lead is not found in the Salesforce organization, a new Lead will be
created with the information provied on the Join or Register pages.

For existingcontact or leadsonly fields that are blank for theining or registeringiser will

be updatedfrom the information provided on Join or Register pages.

Defaults for Personal Meeting/Support Rooms:

Separatedefaultsarear A f F 0f S F2NJ I dzaASNDRa t SNA2ylf aSSdiAy3
Room. Defaults for each type of room are set up globally on the iLinc Setup tab. These settings

can then be customized for each user. The ability for users to modify thewriRers

Meeting/Support Room defaults can also be locked to prevent customizations from the global

defaults.

iLinc Help for this Page &

I Setup

1. Setup 2. Integration Options 3. Default Attendee Fields 4. Defaut Actions 5. Advanced Options

Default Attendee Fields New Field | | Save Help for this Tab (7
Specify the fields that attendees wil need to fill out when registering/joining for a| Personal Meeting Room |» [0 Lock personal mesting room defautts for all users
Scheduled Event

iLinc Display Name Contact Field Hame Lead Field NaPersonal Meeting Room __:  Hidden  Default Picklist Action
Salutation Salutation v Salutation PersunaIvSupporl I?E‘om O Del | Up | Down
First Name Up | Down
Last Name Up | Down
Email Up | Down
Company O Up | Down

Mew Field | | Save

The Default Attendee Fields includes a selecthiat switches between the following three
options: SchedulgEvent, Personal Meeting Room, aRdrsonal Support Room. Selecting any

of the options updates the page with the Attendee Fields for the selected option. This includes
the option to lock the global defaults to prevent customization by otred users.

Lock defaults
If allowed, the user camodify their defaults for either the Personal Meeting Room or Personal
Support Room by selecting the Edit My Meeting or Edit My Support Room respeciieely.

SyadNB (KS&aS RSFlrdZ & Olyy2i 68 OKFIy3ISRZT 068 &dNB

seleced session type.
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Help for this Tab | ?

D Lock perzonal meeting room defaults for all users

Default Picklist Action
Del| Up | Down
Up | Down
Up | Down
Up | Down
Up | Down
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Populate Attendee Fields from the Join/Register URL

Using additional parameters on the query string, it is possible to automatically populate fields

on the Join and Register pages using the long form of the Join/Register URL. Thagrai@me

I 3AGSY FASER Aa O2yaiGNMzOGSR dzaAy3 GKS A[AY

SEFYLX SS Iy ''GGSYRSS CAStR 6A0GK Yy A[AYyO 54A

j dzZSNE &G NAY 3 LI NI YSGSNI & arfap Ligcodzsiai Nane will neeg & &

toberemovedC2 NJ SEF YLX ST 4[ SIR {2dz2NDS¢ g2dz R 6502

- Sample RegistdyRL:
http://mysite.ilinc.com/perl/ilinc/ims/register.pl?activity _id=pwsrvh&sf LeadSource=Web

- Sample JoiURL:
http://mysite.ilinc.com/perl/ilinc/Ims/join.pl?activity _id=pwsrvh&sf_Industry=Telecommuni
‘ cations

AccesAppendix G: Populate Attendee Fields from the Join/RegistetdaJsde an example of
| how this can be used to track where youelinar registrants are coming from (Lead Source).
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Default Actions

Scheduled eventsicludeactionssuch as field updates to records, which you can use as triggers
for Salesforcavorkflowsor for reporting purpses Use this page to specify actions that should
be included by default for all scheduled eversrsonal meeting rooms, and personal support
rooms.

ey 5 . e e e =
% - |\_,, https:ffinc-sf.nad. visual. Force .comfapexiLincSetup Fsfdc. tabMame=01r&00000000 1 25 M & ‘§| |7?‘ |§| B ||P v|
. — »

. Favorites |\_,, iLinc Setup ~ salesforce, com - Enterprise Edition | | ﬁ o = @ v Page~ 3afety » Tools r @'

Sales TCC 1 :, Search All.. r Search Kevin Booth + Help & Training Sales

Home Campaig A C Leads Cases Opportunities Reports Dashboards Documents RIENTHITE +

o - w < .. iLinc Help for this Page @)
LLInc W setup
Web & Video Conferencing

1. Setup 2. Integration Options 3. Default Attendes Fields 4. Default Actions 5. Advanced Options

Create New... - .
(Createtiew.. - |- e —
Specify the actions that wil be used to inttiate workflows for a| Scheduled Event [ Lock defautts for all scheduled events

A lliana Hanson Action Description iLinc Action Salesforce Field Name Salesforce Field Value Action
% Webinar. the value of |Email Task Status | [Emai [v] [Task: Status [~ [Completed | el
automating data collection

%/ Kelsey Allen |Register Task Status | [Register [v] [Task Status [v] [Completed | e

4 KevinBogth Join Task Status Join v| [Task Status [+] [Completed | el

|- ILincLogo - -

& 00001003 | Leave Task Duration | | Leave [1] \ Task: Session Duration [1] ‘{[duratmn} | Del
/

|- ILincLogo |Emai| Campaign Status | |Emai| M \Campa\gnl‘u‘lember: Status M ‘Sem | Del
AL |Reg\ster Campaign Status| [Register [»] [CampaignMember: Status [~ ‘REEPOHdEd | Del

4 Kevin Smitty

4 Kevin Smith |J°i” Campaign Status | |Join [1] \Campa\gnl‘u‘lember: Status [1] ‘Altended | Del
u Recycle Bin Select the checkboxes to permit automated email alerts, including netifications related to actions or workflows triggered by iLinc session activities:

On Email Action [ ]

On Join Action

On Register Action
O
O

On Leave Action

Select the checkboxes to permit Chatter feed posts for the follewing actions:

On Email Action

On Register Action

On Join Action

On Leave Action

On Session Start Action
On Session End Action

Mew Action | | Save
" | B § Bpoien

Copyright ® 2000-2010 salesforce.com, inc. Al rights reserved. | Privacy Statement | Security Statement | Terms of Use | 508 Compliance

NOTE: Tasks (Attendee History) and Campaign Members will always be created. If no status is
specifiedin the Default Actions, the Salesforce default stagsswill be used. The event creator can
remove all actions from the list on specific scheduled events.

1. ClickNew Action

2. Enter anAction Description
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Select ariLinc Actionthat will trigger the new actin (e.g, select Join to trigger the action
when the user joins the session.)

Select &5alesforce Field Namt® be updated.

Enter aSalesforce Field Valu® post to the Salesforce field.

Repeat as necessary

ClickSave

No ok

iLincfor Salesforcesends informabn to Salesforce for any iLinc session that is linked to
Salesforce on the following actions.

9 Email iLinc sends an email to a user

1 Reqister User registers for a session

9 Joint User joins a session

{1 Leave User leaves a session

1 Session StartScheduledession is started
9 Session EndScheduled session is closed

Chatter

The iLinc for Salesforce integration takeR @ y G 3S 2 F / Kollabaia8aE { I £ S& F2 NO!
application for the enterprisavhich allows usersotconnect and share information securely

with people at work in realime.

Select the checkboxes to permit Chatter feed posts for the following actions:

Cn Email Action

On Register Action

On Join Action

On Leave Action

On Session Start Action
On Session End Action

New Action | | Sawe

Select the checkboxes to permit Chatter to feed posts on the following iLinc for Salesforce
Integration actions:

1 On Email ActioniLinc sends an email to a user

On Register Actin: User registers for a session

On Join ActionUser joins a session

On Leave ActionUser leaves a session

On Session Start Actioischeduled session is started

On Session End ActioScheduled session is closed
Copyright 2009 iLinc Communications, inc. All rights reserved. Page27 of 85
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NOTE: Chatter messages are posted basednughe iLinc Actions of the open room or scheduled
session. For example: for a scheduled session with no Email iLinc Actions set, no Chatter messages for
email actions will be posted.

Chat Logs

Two settings are available for chat logs: Public and LeAdsigtant. There are separate
settings available for each of the following: Scheduled Events, Personal Meeting Room, and
Personal Support Room. Chat logs will be tracked in the iLinc event. See below.

iLinc Setup Tab View

Select the checkboxes 10 enable the tracking of Chat logs:

Publie IJ]

Leader/Assistant M

iLinc Session Settings Chagt View for a completed iLinc event

iLinc Session Settings save | Editilinc Session | Host Event, o

‘ Use the links above to invite attendees to join or register. Click here to learn more about using these links

Session Details Attendee Fields Actions Attendee Detail Chat Logs

Select Chat Log: | [03/08/2011] Public IZ‘ View Export: PDF

[03/08/2011 08:34.46 AM] Bob Smith. Hello. Thank you for the greal webinar today.
[03/08/2011 08:35.24 AM] Michael Spaulding. You're welcome. You should find the content in today’s session very helpful
[03/08/2011 08.38.43 AM] Norm May. Greal topic. I'm glad | attended
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Advanced Options

The advanced options tab controls functionality specific to certain areas of the iLinc for
Salesforce.com Integration. These options should only be t&djufsyou have a specific need.

iLinc Help for this Page &)
Pl
Setup
1. Setup 2. Integration Options 3. Default Attendee Fields 4. Defaulk Actions S. Advanced Options
Advanced Options Save Help for this Tab (2

When evaluating attendee e-mail addresses against leads, contacts, or users

[T ignore the Salesforce user object and search only leads and contacts

Prefer Contacts from Account (optional) I &)

When assigning campaign influence to open opportunities:

Set primary campaign to | --None-- EI

v2.6.0.0pe %

Save

lgnore Salesforce User:

By default, any activity email, registrations, or joirtsperformed by a Salesforce usea user
whose email address matches that of a Salesforcetusalt not be logged. To ignore the
Salesforce uex and search in Contacts and Leads for a matching record enable this feature.

There are two options:

1 The ignore existing user checkbowhen active this will ignore any user found and use our
normal method for finding either a contact or lead

1 Optionalsetting to specify an Accoungtthis causes the system to look first for any contact
fAY1{SR G2 I ALISOATASR ! 002dzyliod LT (GKS aeaids
either a contact or lead elsewhere that record will be used before argatinew lead.

Y R2S3a

Campaign Influence:

For information on what campaign influence is and how to activate the feature, refer to the
{IfSaAFTF2NOS R20dzyYSyidlFrGdA2yyYy Ot A0] GKS al St LI 9 ¢NIFA
LYTfdzSyOSode C2 Manpagds/iline fowSaldésiorceNIRM kain S8 campaign

AYyTFEdzSyOS G2 Fyeée 2Ly 2LILRNIdzyAdASa 2F | O2ydl Ol
Fa | O2yidl Oz GKS O2yidl O0tQa | O02dzyG A& |jdzSNASR ¥

campaign is autontecally added to each opportunity.

There are three settings for this feature:

1 None¢ No campaign influence is added for any activity
1 Existing Campaignthe related campaign is added to the opportunity but any campaign already
designated as primary is nmaained. If there is no existing primary campaign then the current
campaign is set as the primary campaign.
1 Current Campaigqg the related campaign is added to the opportunity and set as the primary
campaign
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Task (Open Activities/Activity History)

A TasKOpen Activities/Activity History) is created in Salesforce for Email, Register and Join iLinc
actions. The previously created Joask is updated with additional information for the Leave
iLincaction. Both the Status and Priority fotask can be spéted in the Actiongab for each

ueLlS 2F I OuUA2yd ! OuAZ2Zya Ul o asSuuAy3da oAttt RS TI dz
Ff USNBR F2NJ SIF OK aOKSRdzZt SR 9¢gSyud {SuuAy3a | ul ai
| AaU2NET &asausth ghydnotompidtesstht@s like In Progress adds the task to Open
Activities.
1. Setup 2. Integration Options 3. Default Attendee Fields 4. Default Actions 5. Advanced Options
Default Actions New Action | | Save Help for this Tab |7
Specify the actions that will be used to initiate workflews for a | Scheduled Event v [ Lock defautis for all scheduled events
Action Descripticn iLinc Action Salesforce Field Name Salesforce Field Value Action
Email Task Status Email ~|  |Task: Status v Completed Del
Register Task Status Register v Task: Status v Completed Del
Join Task Status Join v Task: Status w Completed Del
Leave Task Duration Leave e Task: Session Duration b {!duration} Del
Result of above actions seen in activity history of Contact or Lead record
Activity History Log A Call| | Mail Merge | | Send An Email | | View All Activity History Help (?
Action Subject Task Due Date Assigned To Last Modified Date/Time
Edit | Del Leader/Assistant Chat (Marketing Webinar) v 3si201 Michael Spaulding 3/8/2011 8:36 AM
Edit | Del Join:ilinc Session (Marketing Webinar) v 3si201 Michael Spaulding 3/8/2011 8:36 AM
Edit | Del Email: iLinc Session (Marketing Webinar) v 3si201 Michael Spaulding 3/8/2011 8:10 AM
Edit | Del Reaqister iLinc Session (Marketing Webinar) v 3si201 Michael Spaulding 3/8/2011 8:10 AM
bh¢9oY C2NJ I dzaSNDR& t SNE2YyIFf aSSGAy3a wzawayslsefR t SNAZ2Y | f

to Completed and cannot be changed.

© Copyright 2009 iLinc Communications, inc. All rights reserved. Page30of 85



Campaign Member Status Values

For any Event with an associated Campaign, iLinc Actions will create a Campaign Member or
update thepersorQ & / I Y LI A Safus @*&npeSR¢3ponded refers to someone who
registered for the iLinc event)These settings can be customized for each iagtion on a per

Event basis.

Email Campaign Status Email hd CampaignMember: Status b
Register Campaign Status Register hd CampaignMember: Status b
Join Campaign Status Join hd CarnpaignMember: Status hd

Sent Del
Responded Del
Attended Del

Campaign Member status updated in campaign history of Contact or Lead record

Activity History Log A Call| | Mail Merge | | Send An Email | | View All
Action Subject Task Due Date Asczigned To

Edit| Del Leader/Assistant Chat (Marketing Webinar v 3si201 Michael Spaulding
Edit| Del Join:ilinc Session (Marketing Webinar v 3812011 Michael Spaulding
Edit| Del Email: iLinc Session (Marketing Webinar v 3si201 Michael Spaulding
Edit| Del Reaqister. iLinc Session (Marketing Webinar) v 3812011 Michael Spaulding
%, Campaign History Add to Campaign

Action Campaign Name Start Date Type Status Responded
Edit| Del | View Marketing Campaign 3182011 Webinar Aftended

HTML Email Status Send An Email

Mo records to display

Campaign Members also updated in Marketing Campaign

% Campaign Members Manage Members v

Action Type Status First Name Last Name Title

Edit | Remove Lead Aftended Bob Smith President
Edit| Remove Contact Attended Morm May VP, Facilities

© Copyright 2009 iLinc Communications, inc. All rights reserved.

Activity History Help

Last Modified Date/Time
3/8/2011 8:36 AM
30812011 8:36 AM
3/8/2011 8:10 AM
3812011 810 AM

Campaign History Help

Member Status Updated

313112011 310 PM

HTML Email Status Help

Campaign Members Help

Company
XYZ Company

Greenwich Media
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Update Fields with Session Variables

For any scheduleevent, iLincactions can be used to update fiellacluding custom field$pr
the associated Task, Campaign Memlé&ontact, or Lead. Sadt the desired field from the
Salesforce Field Namdrop-down listand enter a value in th8alesforce Field Valugeld.

The followingLincvariables can also be specified3alesforce Field Value

Variable Name Description Data Type Actions

{Inow} /| dZNNBy G RFEGS 'yR GAYS | DateTime All
zone

{'today} /| dZNNBy G RFEGS ol aSR dzLJ2 | Date All

{luserld} Id of the user String/Id All

{!leaderld} Id of the leader String/Id All

{leventld} Id of the event String/Id All

{!joinTime} Date and time the user joined the iLinc session DateTme Join, Leave

{!leaveTime} Date and time the user left the iLinc Session DateTime Leave

{!attendeeCount} Number of attendees in the iLinc session Integer Leave

{!duration} Length of time, in minutes, the user was in the iLir| Integer Leave
session

{'durationMins} Length of time, in minutes, the user was in the iLir| Integer Leave
session

{'durationSecs} Length of time, in seconds, the user was in the iLi| Integer Leave
session

{IscorePercent} t I NIAOALNI yiQa &a02NXB I a|linteger Leave
Score 6r the iLinc activity. Only applicable for
Classes and Tests.

{IscorePoints} t I NODAOALI yiQa aO2NB | & Integer Leave
Only applicable for Classes and Tests.

Email Notifications

These options control whether to pmit or suppress anail alerts or notifications related to
actions or workflows. Selecting the checkbox next to the related action pernnitgikto be

sent automatically based on the alerts related to the actions, or workflows triggered by iLinc
session ativities. In most cases, you will want this option turned on. However, if you use a
third-party solution to manage your-mail alerts, you may want to prevent iLinc from triggering
its alerts automatically. In that case, clear the checkboxes next todtienayou wish to
suppress.

Select the checkboxes to permit automated email alertz, including notifications related to actions or workflows triggered by iLinc ses=ion activities:

On Email Action
On Register Action
On Join Action

On Leave Action
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Chatter Notifications

The iLinc for Salesforce integration takeR @ y G 3S 2F / KFGGSNE {Ff SafF2ND

application for the enterprise which allows users to connect and share information securely
with people at workin reattime.

m iLinc Setup  +

User menu For Curtis Lewis

Curtis Lewis
Thurzday December 2, 2010

T Hide ChatterNew!

o L - ™ &)
Web & Video Conferencing
Attach

A4 Curis Lewis
¢ 00001005 -
4/ Amanda Conway
XN Cat Stevens =
‘v Webinar the value of
automating data collection
v Test Campaian
-
X steve mcqueen
‘v Weekly: Webinar Promotional

Events!
X Tim Johnson

File /& Link Chare
- —_—

£/ Uta Finley — Kevin Booth Uta registered for the "Fost Dreamforce 2010 ~ Prize Drawing!™
webinar.
Yesterday at 1:52 PM  Comment Delete Unfollow

&) Amanda Conway — Kevin Booth Amanda registered for the "Fost Dreamforce 2010 ~
Prize Drawing!™ wehbinar.
Yesterday at 1:51 PM  Comment Delete Unfollow

£/ Micah Bartlett — Kevin Booth Micah registered for the "Post Dreamforce 2010 ~ Prize
Drawing!™ webinar.
vVesterday at 1:51 PM Comment Delete Unfollow

Show Older

Select the checkboxes to permit Chatter feed posts for the following actions:

On Email Action

On Register Action

Cn Join Action

On Leawve Action

On Session 5tart Action

On Session End Action

Depending on how the integration has been configured, the actions can result in a post to your

Chatter feed:

= =4 =4 -4 4 -2
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On Email ActioniLinc sends an email to a user

On Register ActionUser registers for a session

On Join ActionUser joinsa session

On Leave ActionUser leaves a session

On Session Start Actioischeduled session is started
On Session End ActioScheduled session is closed
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Managing Virtual Events

Webinars and other Virtual Events have become one of the most effectivekogls I Y I NJ S SN A
arsenal.Thisform of communication provides the mogaluewhen it comes to lead generation
and brand awareness for any organization.

RealTime Tracking

iLinc for Salesforckeeps your sales team ttp-the-second every step of the wakll email
communicationgiLinc invitations, etc, yegistration informationanddata onwhen attendees
join and leave the webinar are sent directly to Salesforce.com in neatineal

Track email communications

Follow chatter streams andiscussion
Registrationinformation

Realtime activity reports

Attach iLinc Sessions to Campaigns

When scheduling your iLinc Event within Salesforce, you can associate that event with a

Salesforce campaign. Any activity on that session will beewritten back to theappropriate

Salesforceecordsso you do not have to hunt around for the informatioou can also

f SGSNI IS {IfSaF2N0OSQa /I YLIATY aSyodhe NBLIR2NIa 2
Campaign Member Report is where the various attendee fields (fpstration and joining) can

be reported on and seen for each Lead or Contact.

Get Leads for New People

With iLinc for Salesforce, people who register for your webinars will be captured even if they
were not the original recipient of the invitatioklpon registration or joiningan iLinc for
Salesforce Sessionaif existingeador contact records not found a new lead will be created
and added as a campaign member (if the event is associated with a campaign).

Chatter
The iLinc for Salesforce integratitakes advantage of Chatter, Salesforce's collaboration

application for the enterprise which allows users to connect and share information securely
with people at work in real
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time

Test Admin The All-Company meeting will be on the 5th at 1pm. We're catering in lunch, so if
%-:uu have any special dietary needs (i.e. vegitarian, etc.), please let Kathy know as soon as you
an. a moment age Clear
Wednezday March 30, 2011

'€ Hide Chatter

Attach | g File « Link

Test Admin The All-Company meeting will be on the 5th at 1pm. We're catering in lunch, so
if you have any special dietary needs (i.e. vegitarian, etc.), please let Kathy know as soon as
you can.

Today at 11:05 AM - Comment - Like - Delete

Test Admin Creating new pages for documentation and perusal

44-M" |

Today at 11:03 &AM - Comment - Like - Delete

Depending on how the integration has been configured, the actions can result in a post to your
Chatter feed:

¢ On Email Action:iLinc sends an-mail to a user

1 On Register ActionUser registers for a session

T On Join ActionUser jons a session

¢ On Leave ActionUser leaves a session

¢ On Session Start Actio®cheduled session is started
f On Session End ActioBcheduled session is closed
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Create an iLinc Event

1. When you create a new event in Salesforce, selectibe iLinc for Everdption and click
Save If you are doing a Recurring Series of Events, please review the secRataming
iLinc Events

Calendar Help for this Page &

“ New Event

Event Edit Save | | Save & New Task | | Save & New Event| |Cancel
Calendar Details | =Required Information
Assigned To I Michael Spauldmg CM Location
subject || L start | 1213/2011 |[3:00 PM [251PN]

Name @ [Add o Invitees | End 12132011 [4:00 PM [251PM]

Phone All Day Event D

Email

Related To | Opportunity Q)

iLinc Integration

Use iLinc for Event |:|

Description Information

Description

Recurrence

[] Create Recurring Series of Events

Reminder

Note: If you are using Salesforce to invite attendees, the Save and Send Invitationnojption the
BEvent Editscreen will send out a Salesforce invite, but will not include the iLinc Session information.
The iLinc session details will be added to invites sent from the Event Detail Page.

2. ClickSave.The iLinc Session Settings screen appdiisis is the first time you have
accessed the integration, you will have to click Breablelink. Once enabled,gu will have
access to the following:

- Session URLs

- Session Details Tab

- Attendee Fields Tab

- Attendee Detail Tab

- Chat Logs Tab

- Actions Tab

- Sae and Send Update
- EditiLinc Session

- Host Event

Note: If you changed the Assigned To field in the Salesforce event to another user, the buttons are
disabled until you click the lock icon in the uppeght of the panel. After clicking the lockf the use
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has access to edit the Eveahd the fields and buttons will once again be active. If the user does not

have access to edit the Event, the user will receive a message statingtbe liserdoeshave

permission to edit the event, the usevill be able b edit the Session Details, Attelee Fields, and

Actions, but the use® | tyi€2 Host Event because the user is not the leader, and the@dery Qi 9 RA {
iLinc Settings. Any advanced iLinc configurations done by aevent owner have to be completed in

the iLinc site.

3. Within the Event Settings, choose the type of event you would like to run by selecting it in
the Session Type dregown.

¥ iLinc Integration

Use iLinc for Event v

Direct Join Link:
iLinc-hosted Registration Page:
Registration Form (embed in your landing page):

iLinc Session Settings Save | |Edit iLinc Session | | Host Event &

Use the links above to invite attendees to join or register. Click here to learn more about using these links.

Seszion Detailz Attendee Fields Actions Attendee Detail Chat Logs

Session Details Help for this Tab |7
f’}\ Warning:
“fou must create the iLinc session by clicking Save.
Session Type Webinar e | Quick Settings
Meeting ;
. | Video
Learning
Webinar
Dial In Humber Support ................................. D Internet Audic
Participant Code | EXIStiNG Activity a—

Moderator Code

4. ClickSave.

The screen will refresh, the links will populate, and the session details will populate if
applicabe.

¥ iLinc Integration

Use iLinc for Event v

Direct Join Link: hitps:/isalesforceintegrationdemo.ilinc.comijoinfyzhvyhp (Copy)
iLinc-hosted Registration Page: hitps://salesforceintegrationdemocilinc.comiregisterfyzhvyhp (Copy)
Registration Form (embed in your landing page): hitps:/isalesforceintegrationdemo.ilinc.comiperlfilinc/imsiregister pl?activity_id=yzhwyhp&iht=1 (Copv)

iLinc Session Settings Save | | EditiLinc Session| |Host Event &

Use the links above to invite attendees to join or register. Click here to learn more about using these links.

Seszion Details Attendee Fields Actions Attendee Detail Chat Logs

Session Details Help for this Tab |?
Session Type Quick Settings
Always Available jibden
Dial In Number 1-800-555-1212 D Internet Audio (listen only)
Participant Code 1234567 Password

Moderator Code 12345678
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Recurring iLinc Events

The iLinc for Salesforce.com integration supports recurring events and gives the user to ability

to track participants to their unique sessions in a seaied to edit the 8ssion Details,

Attendee Fields and Actions for eadtild recurring event. If no modifications have been made

G2 I OKAfR NBOdZNNAYy3a S@SyiGs GKS ASNASa 6L NBydao

Creating a recurring event

Calendar Details | = Required Information
Assigned To | Michael Spaulding @) Location
subject | Webinar Series & start |12/21/2011  |[1:00 P [Z:33AM]
Name | Contact | ¥ @,) [ Add to Invitees ] End | 122172011 |[1:30 PM [Z:33AM]
Phone All Day Event O
Email

Related To | Campaign |* | Marketing Campaign Q)

iLinc Integration

Use iLinc for Event

Description Information

Description

Recurrence

Create Recurring Series of Evenls

Frequency

O Daily

@ Weekly  Recurs every 1 week(s) on

O Monthly  [] Sunday[ ] Monday[] Tuesday[¥] Wednesday[] Thursday [] Friday[] Saturday
O Yearly

StertDate  |[12/21/2011 | 11211412011

End Date |12f2612011 [Calculate maxend date ] | i

Editing a single event within a series

From your Salesforce home page, select the etwemdit. From theEvent Detailpage, select
View Eventab (See red arrow). Next, chooBéit Eventbutton and edit the event. Once you
save your changes you will also need to sefatein theiLinc Sessions Settin@ection.

Calendar Event Edit Layout | Help for this Page &9

" Webinar Series

Event Detail Edit Event | | Delete Event| | Create Follow Up Task | | Create Follow Up Event| Add to Outlook
Assigned To  Michael Spaulding Location
Subject  Webinar Series Start  12/21/20111:00 PM  Check Availability
Name End  12/21/2011 1:30 PM
Phone All Day Event
Email

Related To  Marketing Campaign

w iLinc Integration

UseiLinc for Event 7

Direct Join Link: htips:/isalesforceintegrationdemo.ilinc.comfjoin/hpwvwpkh (Copy)
iLinc-hosted Registration Page: hitps//salesforceintegrationdemo.ilinc.comiregisterfhpvwpkh (Copy)y
Registration Form (embed in your landing page): htips.//salesforceintegrationdemao.ilinc.comiperliilinc/ims/register pl?activity_id=hpvwpkh&iht=1 (Copy)

iLinc Session Settings save | | EditiLinc Session | HostEvent &

Use the links above to invite attendees to join or register. Click here to learn more about using these links

Session Details Attendee Fields Actions Attendee Detail Chat Logs
Session Details Help for this Tab
Session Type Quick Settings
Always Available fidac)
Dial In Number 1-800-555-1212 [] internet Audio (listen only)
Participant Code (1234567 Password
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Editing a Series

From you Salesforce home page, select the event to edit. FromEent Detailpage, select
View Seriestab (See red arrow). Next, chooBdit Seriesbutton and edit the event. Once you
save your changes you will also need to sefatein theiLinc Sessions Satgs Section.

Calendar Series Edit Layout | Help for this Page &

° Webinar Series
RIE GIEIED

View Event | View Series @

Series Detail Edit Series | | Delete Series | | Create Follow Up Task | | Create Follow Up Event
Assigned To  Michael Spaulding Location
Subject  \Webinar Series Start  1:00 PM
Hame End  1:30FM
Phone All Day Event
Email

Related To  Marketing Campaign
¥ iLinc Integration
Use iLinc for Event v

Direct Join Link: https://salesforceintegrationdemo.iline.com/fjoinfthxjfcr (Copy)
iLinc-hosted Registration Page: hitps:/salesforceintegrationdemo.ilinc.comiregisterthxjfcr (Copy)
Registration Form (embed in your landing page): hitps:/salesforceintegrationdemo.ilinc.com/perlfilincimsiregister.pl?activity_id=thxjfcr&iht=1 (Copy)

iLinc Session Settings Save | |EditiLinc S3ession | HostEvent &5

Use the links above to invite attendees to join or register. Click here to learn more about using these links.

Se==ion Detailz Attendee Fields Actions Attendee Detail Chat Logs

Session Details Help for this Tab (7
Session Type Quick Settings
Ahways Available Video
Dial In Number 1-800-555-1212 D Internet Audio (listen only)
Participant Code 1234557‘ Password

Calendar Series EditVERY IMPORTANT!

If you edit the calendar details of an existing recurring event, changes made to the events in the
series after that change will require new events to be created, and all existing data around
those sessions (including registration data and session join information) will be deleted.
Becawse of this, it is often better to create a new recurring series of events rather than editing
and existing series and changing the dates.
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Calendar Details | = Required Information

AssignedTe | Michael Spaulding & Location
Subject | ]| start | 1.00 PM 18:22 AM]
Name | Contact v @) [ Add to Invitees | End | 1:30 PM [8:22AM1
Phone All Day Event D

Email

Related To | Campaign || Marketing Campaign =S|

iLinc Integration

Use iLinc for Event

Description Information

Description

Recurrence

), Changes made in this section will delete all occurrences on or after 12/14/2011 and will create new occurrences based on the revised recurrence pattern.

Frequenc;
“ Y © Daily
@) Weekly  Recurs every|{ week(s) on
© Monthly [ sunday[] Monday [] Tuesday [7] Wednesday (] Thursday[] Friday[] Saturday
O Yearly

Start Date | 1212112011 | (121420111

End Date |12;25;2n11 [ Calculate max end date ] | ¢

Reminder

Reminder 16 minutes |+
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Session URLs

iLinc for Salesforce integrated events display three links that a user can use for allowing
registration/access to the virtual event. As existing Leads and Contacts register for your event,
their activity hstory will be updated. However, if someone registers who is not currently in
Salesforce, iLinc for Salesforce will create a new lead.

¥ iLinc Integration

Use iLinc for Event v

Direct Join Link: hitps:i/salesforceintegrationdemo.ilinc.comioinfhpvwpkh (Copy)
iLinc-hosted Registration Page: hitps://salesforceintegrationdemo.ilinc.comiregisterhpvwpkh (Copy)
Registration Form (embed in your landing page): hitps:i/salesforceintegrationdemo.ilinc.comiperlilinc/imsiregister.pl?activity_id=hpvwpkh&iht=1 (Copv)

iLinc Session Settings Save | |EditiLinc Session | |Host Event &

Direct Join LinkThis link is a direct join link into the session. Users will enter their information
and then retun immediately into session.

iLinchosted Registration Pagé&:his link is to an iLinc created registration page that can be sent
out via email (see below). Users will register via this page, and the join link for the session will
be provided to them.

ZLinc i

() | zep 23,2008 | Alltimes in Pacific Tims

Login  Public

& green ® Puklic Sessions

’ g ‘-{5‘ '-{US You are registering for:

Approximately 2,320 gallons of gas
L v 2 < MAME DATETIME

JOIN PRIVATE SESSION Wehinar 11/05/2009 11:00 Ad (1 hr)
JOIN
Enter the information and then click the "Submit" button

@ Custorner Referral Prograrm
(% reguired)

Salutation: | “None. v
#FirstName
+LastMame
+Email

#Company,

Cancel

© 2009 iLinc Communications, Inc. | Terms of Service | Privacy Policy rowsren By _CLine

Registration Form (embed in your landing pag@&his link is to an embeddable form that can
be used in your own websité&’ou can create a web page with information on your up coming
event andembed the form in the web page. You can embed the form usinffame. An

examplewould be:
<IFRAMBRCHittps://example.ilinc.com/perl/ilinc/Ims/reqister.pl?activity id=wwrtzth&#038;iht=#idth=800
height=600 scriting=no frameborder=0></IFRAME>
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(# reqguired)

Salutation: |

#*First Mame:
#Last Mame:
+Email:

*Company.

9EFYLX S FTNRY A[Ay0OQa 6S0arias

o - ™ Sales 1-800-767-9054 | Support 1-800-799-4510

LLinc L
engage = learn = collaborate [ f Host Meeting
Home w Solutions -+ Products w Services v About search iLinc.com “

Home

Watch a Demonstration of iLinc

This archived demonstration of iLinc will give you an overview of the essential features of iLinc. We hope you'll see that web collaboration with iLinc is
much more powerful that standard web conferencing or desktop sharing. With iLinc you have professional-grade tools for working together online,
sharing video, applications, and interacting easily so that you can focus on the work at hand.

If you would like to ask questions live, please consider our live demo or use our contact form to have a representative speak with you.

You are Joining: iLinc Daily Demo-Recorded Version
(# required)
#FirstName:
#LastName:

#E-mail Address

Please also enter the following
*Phone
+Company
# State/Province: | —None— [
*Title:
+Company Size (employees):  —None— [v]

#What CRM do you currently use? | ~None— ]

New Lead Creation Logic

1. Find all User, Contd and Lead accounts that matblased on email address.

2. When choosing between object types, the order of preferencblsers first, followd by
Contactsandlastly, Leadsf b match exists in an object typieéis used over a match in the
subsequent objectypes (for example, a User match will be selected over a Contact match
whichwill be selected over a Lead match).

3. If multiple email address matches are found of specific objggie, an attempt is made to
matchbased upon First Namaend Last Name (caseensitive).

4. 1If multiples still match, we go with the first in the list

NOTE: Searching and preferring the User object can be disabthd Advanced Options tab of the iLinc
Setup page.
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Session Details Tab

The Session Details tab allows you to input somekguaiormation about your event:

iLinc Session Settings Save | EditiLinc Session  Host Event &

Use the links above to invite attendees to join or register. Click here to leam more about using these links.

Session Details Attendee Figlds Actions: Attendee Detail Chat Logs

Session Details Help for this Tab 7

Warning:
You must create the iLinc session by clicking Save.

Quiick Seftings
W Yideo
Dizl In Humber I [T internet Audio
Participant Code I Password

- Session Typ®efine the type of iLinc Sessitmrun: Meeting, Learning, Webinar, Support,
and ExistingLincActivity (This allows a user to specify the encrypted ID of an existing iLinc
activity seeExisting Activitysection).

- Always AvailableIinstead of a Scheduled Time, the Session will remagm apdefinitely.

- Dial In NumberTeleconference Number for the Session.

- Participant CodeParticipant Teleconference Code for the Session.

- Moderator CodeModerator Teleconference Code for the Session.

- VideoEnable Video for your Session.

- Internet Audiolf no teleconference information is entered, this option enables Internet
Audio in lieu of Teleconference.

- Internet Audio (listen only)if teleconference information is entered, this option enables
listen only Internet Audio in addition to Teleconference.

- Passvord Require a Password to join your Session.

ExistingiLincActivity
Sesgion Typa | heeting eV
heeting
Wehinar
Support

Existing Activily

The iLinc for Salesforce integration includes the ability to integrate with existing iLinc activities,
includingrecording, dcumens, testsand survey activities, from within Sadéorce as well as

the ability to connect to Salesforce Events from within the iLinc Communications Center. If you
already have an existing iLinc activity that you would like to connect to a Salesforce event and
would like to be able to specify Attendeeskeis and Actions for this event/activity, follow these
steps:
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1. SelectExisting Activity
2. Enter aniLinc Activity IDin theiLinc Activityfield.

View of Activity ID from My Sessions page in iLinc Communications Center (https://mysite.ilinc.com)
Example Recording

View Al v

TYPE | SESSION NAME N D ¥ DATE/TIME ROLE ACTIONS
CFEM o Example Recording ysxmityb Always Available Assistant o = ,0' x
o] L] Page [+ of 1 il il Results 1-1 of 1| Show |10 [«

View from iLinc Session SettingsSession Details tab in Salesforce where you enter the Activity ID

_ .
iLinc Session Settings Save &

Use the links above to invite attendees to join or register. Click here to learn more about using these links.

Se=sion Details Attendee Fields Actions Attendee Detail Chat Logs

Session Details Help for this Tab |7

SessionType | Fyisting Activity ||

iLinc Activity 1D ysxmlyb Quick Settings
Always Available Video
Dial In Humber [ internet Audio

Participant Code Password

Moderator Code

3. ClickSave
NOTE: The owner of the Salesforce Event must also be the leader of the iLinc Activity.

The following variables are also supported for Tests, kvban only be integrated using the
Existing Activity option.

{IscorePercent) t I NIIA OA LI yiQa aO2NB | & | LISNID| Integer Leave
activity. Only applicable for Classes and Tests.

{IscorePoints} |t I NI A OA LI y i Ofér thé&iOr NdBvityl: Gnly biplicaplé fal Integer Leave
Classes and Tests.

Salesforce Event ID
If you already have an existing Salesforce Event and would like to connect an iLinc activity to
that event from within the iLinc Communications Center,delthese steps.
1. Log into iLinc, where there will now be a nmequired field labeledalesforce Event ID
when adding/editing an activity.
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Add New Webinar | quick View | Wizard View | Form View

Title: Webinar

Key Information Key Information
Schedule

Security .
Reagistration Owner:
COﬂt?nt Title:™
E-mails o o
Attendees escription:
In Session
Recordin

. i Leader”
Copy Permission
Location Audio”

Visual:

(* required}

‘Webinar

Teleconference

Source: | Other*

Primary Dial-In:
Alternate Dial-In:
Passcode:
Moderator Code:

Replace

Replace
[v]
v * In-Seszion Audio Control Not Supported
1-800-555-1212
1-976-555-1212

1234567
12345678

(& Attendee photographs only

O Live video w

Salesforce Event ID:

>

Save Save/Send Cancel

Mext

2. Enter the Salesforce Event ID into tBalesforce Event IBeld on the Activity Add/Edit

page
3. ClickSubmit

NOTEThe Default Attendee Fields and Default Actions as specified in the iLinc Setup Tab will be used

for the iLinc activity.

To get the Salesforce Event ID, follow these steps:

1. After creating a Salesforce Event, click on the event to get to the Eventdzdge

2. Look at the address bar for the URL
(e.g.,https://nal.salesforce.com/04T800043085PT7?retURL=%2Fhome%2Fhome.jsp)

3. Copy the ID (e.g. 04T800043085PT7)
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Attendee Fields Tab

Specify the fields that attendeesill need to fill out when registering for an eveicheduled
events can be set up to capture attendee information that is added to Leads or Contacts. Use
this page to specify fields that should be included bfadk for all scheduled events. The
following fields are required and cannot be modified: First Name, Last Name, Email, and
Company.

The order the fields are displayed on the Join or Register pages is refiettexbrder the

fields are listed in the tab. Change the order by usingdpbe@nd Downlinks to change the

order of the fields. Use thBellink to remove any applicable fieldEhe email address of the
registering/joining user is used to identify any existing Contacts or Leads within the Salesforce
organization.

- If an existing Contaair Lead is not found in the Salesforce organization, a new Lead will be
created with the information provided on the Join or Register pages.

- For existing users, only fields that are blank for the identified user will be updated with the
information proviced on Join or Register pages.

To add New Fields

ClickNew Field

Enter aniLinc Display Namas you want it to appear on the Join/Register form

Select &Contact Field Namé& map to the contact record

Select d_ead Field Nam& map to the lead record

Select the Requiredcheckbox, if desired, to make the field required on the Join/Register
page

Selectthe Hiddencheckbox, if desired, to make the field hidden on the Join/Register page
Enter aDefault value if desired, to automatically populate the field tme Join/Register
page

8. Repeat as necessary

9. ClickSave

arwpdE

~N o

Reset to Defaults:

TheReset to Dedult button restores settings to the global default state.
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