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How can I help vou?
What's new in iLinc 11

Replay the Orientation
View a Tutorial

Reference the online User Guide

Welcome to |L|nC! Additional Support

| dont need help

When you first log into your iLinc site, you will be presented with Allison. Allison is a virtual character that will
provide guidance and help you become familiar with your iLinc home page and more!

Schedule an iLinc Session

To schedule a new iLinc Session, click Add New Session and choose the type of session you would like to create.
Your available options will depend on how your site has been configured:
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Session Configuration

Title: Type a meeting title. This will appear in email invites.

Audio Type: Internet Audio (or VolIP) requires a microphone and speakers. For a phone bridge, select
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Visual: Decide if you want to allow the use of Webcam video or just display the user photo.
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Security: set the attendee limit, and set password; if necessary.

Content: Select the type content and click ADD. The content is available on the Content Tab in the meeting.

Email: Customize invitation emails if necessary and configure reminder and follow-up messages.
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InVIte Attendees Attendees

. . A First Name: Last Name: E-mail Address:
In the Attendees Section of the Add New Session page, fill in Add

information and click the Add button.

Save/Send to schedule your meeting and invite attendees.

NOTE: Selecting Save will save the session settings, but will not send the Invitation. Save/Send saves the settings and sends
the invitations.
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Start a Scheduled iLinc Meeting

To start your meeting, click the Join link next to the meeting on your login home page. At this point, you are
ready to participate within the iLinc session.

Jain Session

JOIN ﬂ iLinc Technical SUD[IUFI To join the session, click "Join Session” buttan
Join Session
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Always use Manual Join
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Other joining scenarios include:

Learn more about signed applications

€

Need assistance? Click here

ActiveX: When joining with Internet Explorer, click the yellow “Information Bar” and choose to install the ActiveX Plugin. Follow
the prompts you receive & this will streamline joining future sessions.

FireFox: When joining with FireFox, click the “Join Session” button, save the Session.EXE file, and then open the file from your
“Downloads"” window. You can get back to the FireFox “Downloads” window by clicking Tools-> Downloads.

Mac Java: When joining via the Mac platform choose to save the Session.JNLP file and then open it to initiate the join process.
You will then see Java proceed to load the meeting for you.

Audio Options

Traditional Teleconference If you set up a teleconference number for this session, you
will see the Primary Dial-In, Passcode, and Moderator
Passcode (if applicable) for the session in the Join message
and to the right of the My Controls Panel in the client.

Integrated Teleconference If your session is taking advantage of an integrated
conference bridge, you may be asked to make a selection

Audio Details ® | when entering the teleconference portion of the session.

You can join the teleconference portion of this session using one of the following options
CALLME Ext.

With this option, iLinc will call you at the number you provide
Please follow the instructions given afer you answer. If your phone
system requires an elaborate method of entering an extension, we
recommend you enter a direct dial number

Dial into the teleconference

Primary DialIn: 1-866.256-7494
Your Personal Passcode: 3656012 (do not provide to other participants)

Internet Audio (VolP) If Internet audio is being used for this session, you will need a
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