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Whatôs New in iLinc 10? 
 

iLinc Communications Center 

1. Sleek New Interface 
2. iLinc Green Meter ï It IS  Easy to be Green! 
3. New - Folder View! 
4. Updated Polling Creation 

iLinc Client 

1. Updated Interface for Windows and Macintosh 
2. Attendees Panel - Easier Display of Multiple Videos 
3. Chat Panel ï Tabs for Private Conversations 
4. Session Management and Panel Control 
5. Truly Minimize iLinc 
6. In-Session Polling ï See What the Audience Sees 
7. Media Link for Audio or Video Clips 
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iLinc Communications Center 
 

1. Sleek New Interface 
The iLinc Communications Center has 

undergone a facelift!  

 

The new interface consolidates and 

moves the site navigation to the top area 

(previously on the left edge) as well as 

adjusted the layout and look of many of 

the pages on which you will join sessions; 

manage sessions, content or users; or 

register for publicly available sessions. 

Among the new functionality, the iLinc 

Green Meter (described next) has a very 

prominent location on this updated 

interface. 

 

2. iLinc Green Meter ï It IS  Easy to be Green! 
See CO2 Emissions and Travel Savings for all your online sessions held within iLinc. The 

updated interface for the iLinc Communications Center now displays the Green Meter in the 

upper left corner of the page and quickly showcases the savings to date for any of your 

sessions. Anyone can easily change to see CO2  Savings or 

Travel  Savings from the Meter. [Depending on your 

permissions, you may also see Cost Savings.]  

 

Additionally, the Green Meter provides a real-world 

conversion by showing how many gallons of gas were not 

used by using iLinc. 

 

3. New - Folder View! 
The ability to view and navigate LearnLinc Folders, containing sessions and/or content, has 

been completely rebuilt and redesigned to provide better performance and usability. Similar to 

common folder navigation, when you select a Folder, it opens to display its contents, such as 

other Folders, sessions or content items. When any item is selected, details of that item are 

displayed, allowing people to open or edit, depending on permissions. 

 

4. Updated Polling Creation 
Easily build sets of questions that you can use while in-session to poll people attending your 

sessions. The updated functionality provides a cleaner interface through which to add questions 

as well as answer options to each question. An unlimited amount of answer options can be 

added to any question, should you want to collect very detailed opinions of your audience. In 

previous versions, the Polling feature was called Q&A. 
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iLinc Client 
 

1. Updated Interface for Windows and Macintosh 
This updated interface includes a cleaner design and updated buttons and images for all 

common features and functionality of the iLinc Client interface. The Tool Panel has undergone a 

lot of adjustments to make it more manageable: 

 

My Controls: This panel now stretches the width of the entire application and allows each 

person in an online session to control their online presence: audio status, sharing of video, or 

session participation (raising their hand, indicating they have stepped away or applauding a 

person or presentation). In addition, teleconference information is now displayed here and 

remains here throughout the duration of the session. 

 Stepped Away ï New option displays a coffee cup to denote that the person has 

stepped away from the presentation. Best Practice: If you see a few people doing this, it 

may be a good time for a break or to adjust the flow of your presentation. 

 Applause ï New option displays a pair of clapping hands to denote that the person is 

applauding the material or something that is happening during the session. 

 

iLinc Green Meter: See your immediate impact on travel and CO2 savings by clicking on 

the leaf in the My Controls panel. Take a peek and see from what locales your audience is 

joining (based on IP Address). The new tab displays the different locations, distance from the 

session leader and CO2 savings accumulated by not traveling to see the leader face-to-face. 

 

Feedback: Get immediate feedback from your audience on pace, agreement and other options. 

Once a set of responses is no longer needed, the set of responses can be withdrawn so that the 

audience canôt respond until the session leaders want or need it. Additionally, when a Feedback 

set is not being asked to the audience, the panel will automatically collapse to maximize the 

space available for Chat or the Attendees panel. 

 

2. Attendees Panel ï Consolidated Management of Attendees 
The Attendees panel has been updated to consolidate the functionality of the previously 

separate Floor Holder and Attendees panels for easier management of all people in session. In 

addition, it is now easier to view the image or video display of your audience by simply 

undocking the Attendees panel to fill the top section, under My Controls, to the right of the 

Floor Holder picture area. Each side of this undocked panel can be sized differently, so that 

people that want to view a larger image of the Floor Holder can make that change without also 

increasing the size of the images of the other Attendees in session. 

 

3. Chat Panel ï Tabs for Private Conversations 
Easier and more secure control for private conversations! No longer 

will you accidentally send a private message to the entire 

audienceé 

 

With Tabs in the Chat panel, you can now start private 

conversations with individuals or groups of people in your session 

without impacting other people. A new Tab opens for each person 

or group and keeps track of multiple, separate conversations at the 

same time.  

 

Similar to traditional Instant Messaging (IM) applications, you can 

also see when someone is typing to you or when you have received 

a new message. These improvements turn iLincôs chat into an in-

session IM application! 
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4. Session Management and Panel Control 
Session management is now easier with iLinc 10! Find any person in the Attendees list and right 

click to find a list of management functions: Show Business Card (new) ; Private Chat (new) ; 

Give Floor; Lower Hand; Mute Microphone; Request Share (when enabled); or Dismiss 

Selected. 

 

Additionally, you can make sure that everyone is viewing the same state of a panel. Want to 

make sure that everyone can see video or pictures of all audience members? Undock the 

Attendees panel for everyone ï their interface will change for them without you having to 

instruct them on how to make the change. You can also undock the Chat panel to have a much 

larger chatting window.  

 

Similarly, you can also collapse or expand the Attendees, Chat or Feedback panels so that your 

audience can focus on the most important parts of your presentation. (Please note that each 

person can alter their panel state independently, but you can assist everyone in making a 

change quickly through the panel menu.) 

 

Business Card: This new capability of the 

Attendee panel allows the leader or any assistant 

to view any personôs Business Card in order to 

have their information more readily accessible 

rather than having to go back into the CC to get 

phone numbers or email addresses. Check it out 

today to see how easy it will be to get a bit more 

information about your audience! 

 

5. Truly Minimize iLinc 
Ever wanted to move iLinc completely off screen so that you can focus on what you are 

sharing? With iLinc 10, when you are sharing your machine, the Compact mode is hidden and 

the Minimized client is placed in the task bar (Windows) or in the Dock (Mac). The only thing 

that you have remaining on your desktop is the Sharing Toolbar that provides control 

functionality while you are sharing your desktop (or region) or application. 

 

6. In-Session Polling ï See What the Audience Sees 
New split screen view allows leaders to see Question/Answer view on the left alongside the 

audience view on the right. At no point will you wonder what your audience is seeing, even if 

you arenôt asking a question. 

 

Another enhancement to Polling, you can now ask all poll questions or a single question. 

Questions can be created on the fly or saved into the content library. Once asked, you can also 

see who on the list of attendees responded to each answer option for each question. 

 

7. Media Link for Audio or Video Clips 
Do you like sharing audio or video clips with your audience? The enhanced presentation on the 

tab will showcase your clip while in session. Share files of many formats, including: Windows 

Media (.wmv), QuickTime (.mov) and MPEG4, and MP3 for audio. 

 

If a user doesnôt have a local media player that supports Windows Media or QuickTime, they will 

be prompted to download the most appropriate application based on their operating system. 

 


